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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person Identified in data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

383303 

SRT COMWUIHCAT IOUS 

2016 

Jul le Li zotlc 

7018585233 ex<-

juli.eel@srttel.com 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice.~)---~ 

<210> I "' Q<-- check box ;r no outages to report 

::: ~:::,::.:::::::" 'T' I 0 I 

54.313 54.422 
Completion Completion 

Required Reaulred 
(check box when 'om.pli!te} 

(complt11 attochtd workslttterJ 

(complete ottoc"hcd workslrctl/ 

I 
I II*~~:~ 

, • .,.,h dcscup11 .. c1«'"u-,,,-.n-,1---"""''""'"-='-"~-= 

<320> UnfulAlled Service Requests (bro;..a.:.db:.:a:.:n:..::d::l __ .::I =o=====L----------.. 
<330> Detail on Attempts (broadband) I I I 

- (OllOCh d•Kt""~ do<Umttll} 

Number of Complaints per 1,000~c-u-st_o_m_e_r_s ..,.(v-o""ic-e""J----------------<400> 

<410> 

<420> 
<430> 

<440> 

<450> 

<500> 

<510> 

Fixed ~0-.0---------11 
Mobile .. _ o.;_';...;o ______ __.. 

Number of Complaints per 1,000 customers (broadband) 

::e~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance 

38330JNDSVCOL'l'Y~l O. pdf 

<600> Funcllonalltv in Emereencv Situations 
383303llOFUNC£M~RGENCY610. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? {V Q 
<1000> Voice Services Rate Comparability Certification 

J8 330)ndvol ccbcnch"'1r>.10 I 0. pd f 

<1010> 

(chttk 10 mdieort ctrtl/icotion} 

(attocl1td dqscrlptiw: documr.nrJ 

(check 10 /nil/COit W ll/IMl/011) 

orrod1ad dttJCJ(l)tlvt doc11mfu1t} 

(compl<tt ortochcd wo1kshcotJ 

(comp~t~ o tlOch«I wo1kJhHt) 

(compk,. ortochtd WOtkshttt) 

(</ yti, compkt< ouochtd WOltshutJ 

Ives 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) (!) Q I•/ not. c/lttk 1oindicot«tn1/1ta11on/ 

<1110> (compl<!lt artoclltd WOfkShW) 

<1200> Terms and Condition for Lifeline Customers (comp1<11ea11oclltdworkshtttJ 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offiliated with Price Cap Local Exchange Carriers 
{cl1tck to l11d1cotc ct1tl/1corlonl 

(complttt o ttocl1cd WOthlitttl 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(cl1'1dc to f1)(/lccm: ccr1J/1cotlo1tJ 

(complttt tm <Jclu•d w.otkshet:t) 

II .,. 

II ., 

II 
~----

., I I ~~-,,.: 
L,. I 
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{100) Service Quality Improvement Reporting 

Dat a Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number· Number of person identified in data line <030> 

Contact Email Address · Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

3SJ3C3 

S~ C~Y..UNICAT'lCN:S 

2 0 10 

Julie Liiotte 

70lSSSS2:lJ ext. 

julieel~.s:ttel .com 

{yes/ no) 

(yes I no) 

00 
00 

FCC Form 481 

OM B Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 38 330JNOFr.iil<!;.?;.i r.e l :J !1&111. pdf , 383303~Dco?L1:14t l l3. pd! , 383303NDS0I ?100. x ls 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC w hich only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USFJ was used to improve service quality and how support was used to improve service quality 

How much (USF) was used to improve service coverage and how support was used to improve seivice coverage 

How much (USF) was used to improve service capacity and how support was used to improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

!Yes I 
Yes 

Not Applicable 
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SRT COMMLJNICATIONS, INC. - 383303 · SERVICE QUALITY IMPROVEMENT FIVE YEAR PLAN - LINE 112 
FIVE-YEAR PlAN 

2015 PLANNED BUDGET 
PopulaUon St:tved 

Jllre C.nt"r Uornts 1•anod Swftdilng BroadbaACI 1ran?(>Ort NlP OSP lOlS Yotal 
,,.'""-'u,~,=-~--~~~~~14~2~-""""'"'""'-s,=-=•1.soo~----=-~...,.--9~3·~9.000.,,..,._,._.....,.,_~soo,.,-..,s'"' ~~ooo 

8enho!d 38-' $ I,SOO J.800 os,ooo S 68,300 
81~1$dtl 74 s 1,500 J,800 5,0CO s 8,300 
8u\t t 06 1,SOO 1,SOO tO,()C() S Jl,300 
CarJ>!o 296 1,SOO J,831,000 25,000 $ l,<JJl.,SOO 

Def!1i1'1g 722 l,SOO 81,000 1,800 S,9:X) $ W,300 

D~U.ll« 183 1 ,~ l,eoo 10.,00() U,300 

Oo1myb1<'.>0k 152 1,500 1,800 5,<XX> 8, 300 

Glenbutn 359 l,500 l ,900 20,000 23,300 

Gtarwlk 357 J,SOO 1.900 5,000 8,300 
K~rluutie 19) l,SOO 1,000 5,000 8.300 

Martin 

M6Jtb.ts$ 
Metfgoshc 
M!no1 
Minot Ah Fote~ 8au 

l'l.Otttll 

Ncw~g 

sawyer 
Sh~IW~ 

Soulh Prak I~ 

l oirev 

JOJ J,SOO 1,32S,OOO 5,000 1,331,SOO 
273 l,t;OO 1,800 ':,/Y:/O $,300 

194 1.soo 1.soo s,ooo a,300 
119 1,SOO l,803,000 10,000 l,814,SOO 

2U 1,500 l,335.CXX> 5.000 l,341.500 
l,&1S l,SOO 1.800 30,000 .U,300 

36,24-1 656,000 7,SOO 328,000 :t,J50,COO SOO.@ 3.641.SOO 
1,3$8 l ,500 l,600 2S.<XX> i8.300 
ns 1,soo i .eoo 10.C))() u,m 

lOO 1.SOO 560,000 S.000 566,SOO 
399 l,SOO 1,800 7:5,0'JO 18,300 
318 J,500 1,600 15,000 1$.300 
S2J 1,500 1.800 25,000 28,)00 
2'12 l,SOO 1,;t9S,OCX> 10,000 l,5cl6,500 

781 1,500 1,800 IS.000 18.300 

336 1,500 2,270,o:x> 10.000 2,181,500 
761 l,500 1,800 20,000 23-,300 

2016 PLANNED BUDGET 

Swltd1in1 lkO«dbJtlld Tnn$-port mP osr 2016 Tot!ll 
0==~..,s==:1.'=°500:-:-~~~--=----:1-=,aoo=--=----:,,-;.ooo=--=-~ s,300 

14,000 S l ,SOO 1,800 50,0CXl 67,300 

s 1,soo 1.eoo s.ooo a.300 
19,000 s l ,500 J,800 ~.000 27,300 

$ J,SOO 1,1!(1() 25.000 '28,300 

S 1.SOO 1)!00 S.000 8,300 
19,ooo s t.500 i ,eoo 20.000 4'2,300 

S.CXX> S l ,500 l ,SOO S,000 13,300 
$ 1,SCX> 100,000 1.SOO lS.000 118.300 

l'J,0<» $ J,SOO 1/)00 S,000 27.300 

8,000 $ l,SOO 1,.SOO 5,000 16.300 
s 1,500 100,00U 1,800 5,000 108,300 

18,-000 $ 1,500 1,600 5.000 lG,300 

s l,500 1,800 5,000 8,300 

S 1.~ 1,SOO S,000 8,300 
1,SOO 100,000 l ,000 S,000 108,300 

40,000 1,500 400.000 1,800 30,000 473,300 
744,000 1,fh:J 100,000 6,100,000 500,000 7,451,'iOO 

35,000 1,500 LSOO 2S,OOO 63,300 
34,000 1,SOO l,SOO S,000 41,300 

1,SOO 100,CXXJ 1,800 ~.oco 108,300 
21,000 1.SOO J,SOO 25,000 50,300 

22,000 1,SOO l ,800 S,000 30,lOO 
1,500 1,800 lS,000 18,300 

1,SOO J,600 S,000 8,300 
28,000 l,SOO >,t"X> S,0:::0 36,SOO 

l ,SOO 100.000 l,800 S,000 tOS.~ 

1,500 l,8CO 20,00::> 23,300 

TOWMI 

Uphtlen 
Velva 

Wes:th~ 

TolaJ ~~--,,~,~~~~,-..,,---0,~~~.ooo"'""'-7-~~..!~,:::~~..,.......,.~10~.ooo'"'""-+-~"·::~ ~~~ s 1G;~!~:;~_,s,-,1"",0""21'°',ooo=--:--..,,,!:o:::=-;,-...,,,-:,:;:o::;;=:'::=--;--,.,...1'"'so"1'."":o:-T--3::-:>0"'0:"':=--:---:::9,""~~,.;,c::==--

WireCl!ntcr 
MO;;· 
Bc11ho!d 
01\llsdcll 

8uue 
oupro 
Dtt1lng 

OestBC'S 

Glcnbu111 
Gianvil!c: 

Kattmme 
Landa 
lansfOfd 
Logan 
Ma11.in 
MoKbl .... 
Metigoshc 
Minot 

Mitt0t Ait force ease 
Mo~ll 

HCWbV(g 

S6wyet 
ShttwOO(I 
So11thP1;Hric 
roa~y 

Townrr 
Upham 
Ve-Iva 

Poptila.OonSC)'r\<-ed 

Homo:i P•n~d Swild'llng Bfo.dband 
142 $ t .SOO 
384 $ 1,500 

74 S s.soo 
476 J,500 

296 19,000 1,SOO 

n2 t,soo 
283 t,SOO 
152 1,SOO 
3S9 l ,';(X) 

3:>7 J,500 
291 J,500 

101 t,SOO 
1:73 1,500 
19-1 J ,SOO 

219 1,SOO 
'1S l,~ 

l,6<15 1,SOO 
36,244 7,500 

1,388 l,500 

718 J,500 
200 ),SO() 

399 1,500 

318 1,500 
521 l,SOO 
242 lG,000 1,SOO 

781 1,500 
3;)6 l,SOO 

7Ci1 1.500 

----.8-,:-~- - $ JS,000 ~:: 

Popt.lfiUon Served 

2017 PLANNED BUOGET 

Tnnsport 

l00,000 

700,000 

mP 
1)!00 

1)!00 

1.800 
1,000 

1.roo 
1.000 
1.800 
1,800 

1.800 

'·""° 1)!00 

1)!00 

l .800 
l.800 
1,800 
1)!00 
1)!00 

4,21.8,C«> 
1,800 

1.800 
1,800 

1,800 
1.l!OO 

1)!00 

1,800 
1,800 

l.800 
1.800 
1,.00 

4,278,400 

2019 PLANNED BUDGET 

OSP 
5.000 

50.000 
5,000 

S.000 
25,000 

s.ooo 
"JfJ.000 
s.CX)O 

lS,000 

5.000 
S.000 
s.ooo 
S,000 

S,000 
s.ooo 
S,000 

>0,000 

S00.000 
25,000 

s.ooo 
S.000 

15,000 

s.ooo 
25.000 
S,000 
s.ooo 
s.ooo 

w.ooo 
sooo 

8JO,OOO 

2017Tot-al 

s ,300 
s 53,300 
s 8,300 

s 8,300 
$ 47,300 

s 8,300 
s 23,300 
s 8,300 

s l ,3<l0 
s 8.300 
s 8,300 

8,300 
8,)0() 

8,300 

8,300 
8,300 
».m 

S,33S,SOO 

28,300 
8,3<l0 
8,'!00 

2'300 
8,3<l0 

118,300 
24,300 
8,300 
8,300 

23,300 

8300 
S,.$92,900 

~W~lr~·~~~·~··~·---~Hom<"""~'~P•~n~~'- -~·~wf~l~<h~ln~·-~~~~==:dba:;:.:;;~:,._-"~~·M~port~'--~~".:.:o.YlP __ ~-°'::::;:..P~~~·0~1~9~Yo~~I 
An!li!r 142 t ,SOG l,800 SJX)O S 8,300 
0¢1lh-OW 384 1,SOO l,800 40,CXX> S 43.300 
IJl.ai~I ?4 l ,S<Xl l,800 S,000 8.300 

Buttl' 476 1,500 200,Q)) 1,800 

C111pio '00 1,$00 J ,f'.00 

f>eer~ '" J,SOO l ,800 
l>l'S l,)CS 283 1,50() )

4
80() 

OOnf\\•btook'. 152 1,500 l,80() 

Glenburn 3$9 i.soo .1,000 
Gra1willl' 3S1 l .SOO 100,000 1,800 
t:;itl~mhe- 291 l,~ 100,000 1,SOG 

l.ancta 101 l.SOO 1,$00 
ta~lour l7~ J,500 UCO 

M&tliR 

M11ab;u $ 

Mellr.oshe 
Minot 

M<>hidl 
Nt''.'Jb1ug 

S-.\VJVt t 

Sht 1w ood 

Sou1h P1ai1ie 

Toitev 
Towne1 
Upham 

Westhope 
Tota.I 

19'$ l,SOO l,800 

219 l,SOO 300,000 l ,800 

21S 1,500 1,AOO 
l ,64!t 1,5«> l ,800 

36,2.W '1.~ 2,150,000 
1,388 J,SOO 1,800 

718 1,500 1,SOO 

200 J,SOO l,SOO 
399 ),SOC> 200.000 1,800 
318 1.soo l,f.:00 
521 t.~ 100,000 l ,SOO 
2 .. n. 1.soo l,800 
781 J,.SOO J00,000 1,800 
336 1,500 l ,800 
161 S,SOO 100,000 J,SOO 

---..,~~;~~~4 -s--~-;,--...,;4;~;::~ ..... ~1 .~200~.~ooo~~~ .. =w!;~ 

S.000 

Xl.000 
s.ooo 

lS,000 

S,000 
J0,000 

s.ooo 
s.ooo 
S.(lOO 

s.ooo 
S.000 
S,000 

s.ooo 
30,000 

500,0CO 

2:>,000 

S.000 
~>.000 

2S,000 

S,000 

25.000 
s.ooo 
S.CX)O 

s.ooo 
lS,000 

S,000 
800,000 

208.300 
23,300 

•.>OG 
18,300 

3,300 
13,300 

108.300 
108,300 

8,300 

8.3<l0 
8,300 

.\08.300 

8.300 
ll,300 

2.6S7.SOO 
28.300 
8.300 
8,300 

228,300 

8,300 
128,300 

3.300 
108,300 

3,300 
118,300 

8,300 
4,249,900 

TOTAL 
2015·2020 

nvo\'utlotal 

1.1)81.200 
11s.soo 
41,SOO 

26S,SOO 
2,135,700 

i?l,SOO 

22$,500 
1'16,SOO 
HJ6,500 
100,SOO 
149,SOO 

1,464,700 

1S9,5(X) 

41,SOO 
2,141,700 

1,.474,700 

006,SOO 

S 22.0H,SOO 
S Z>G,SOO 
$ 180,500 

s 699.700 
s 361.'SOO 
S 173,SOO 

S Ml,SOO 
s 1,655,700 
S 179,SOO 
s 2,414,700 

S lOG,SOO 
s &:l4.100 
$ 40,12.S,EOO-

2018 PLANNEt> BUDGET 

8r~dband TrAMpOrt 

s 1.soo s 100.o"lO 
$ 1,SOO S 100.000 

5 1:100 

$ 1,500 
s 1,500 J00,000 
s 1.soo 
S 1,SOO 100,COO 
$ ] ,SO) 100.000 
$ 1,500 

$ 1,500 

5 1,SOO 
1,500 
1,S<X> 100,000 

J,SOO 

1.500 
1."10 

l ,500 
7,SOO 300,QOO 
1,SOO 100,000 

1,SOO 100,000 
l,50) 

1.soo 
1,500 100,000 

1,500 
1,SOO 100,000 

1.soo 
1,500 
l,SOO 
1,500 

49,SOO $ 1,)00,000 

mP 
1,llCO 

1.800 
l.800 

1,800 

1.800 
1)!00 

1...,0 
1Jl00 
1)!00 

1,800 
1.800 

1.llOO 
1,800 

l ,llOO 
1,800 

1.800 
1,800 

2,150,000 
1,£00 
1,£00 

1,800 
1,800 
1,800 

1.800 
1,800 
1,800 

1.llOO 
1,llOO 
1.800 

2.200.Ailo 

OSP 20l8 Yol<tl 

5.000 $ 10$,300 

40,000 $ 1't3,300 
S.000 S 8,300 

s.ooo 
20,000 

5.000 
lS,000 
S,000 

10,000 

~.000 

s.ooo 
:t,000 
s.ooo 
s.ooo 
S.000 
S,000 

>0.000 
soo.ooo 

2S,COO 
S,000 
S,000 

1.S,000 

s.oco 
25,000 
S,000 
5,000 
5,000 

lS,000 

5,000 
800.000 

8,300 
J23,300 

8,300 

11&,WO 

108,300 
13,300 

8,300 
8,300 

8,300 
103,300 

8,300 

8.300 
$.~)!) 

33,300 

2,951,500 
128,300 
108,300 

8,300 
23,300 

)08,300 

28.~00 
108,300 

8,300 

8.300 
18,3('.0 

•.300 
4,349,900 



SRT COM MUNICATIONS, INC. - 383303 - SERVICE QUALITY IMPROVEMENT PLAN - LINE 112 

Progress Report 

2015 Year to Date Progress Report 

Population Served SWITCHING-560 FTIP-520 Outside Plant-520 
Wire Center Homes Passed Capital Operating Capital Operating Capital Operating 

Antle r 142 $ - $ - $ 4,837 $ 128 $ - $ - $ 
Berthold 384 $ - $ - $ 11,005 $ 292 $ 23 $ 1 $ 
Blaisdell 74 $ - $ - $ 232 $ 6 $ - $ - $ 
Butte 476 $ - $ - $ 7,929 $ 210 $ - $ - $ 
Carpio 296 $ - $ - $ 20,399 $ 541 $ 8 $ 0 $ 
Deering 222 $ - $ - $ 324 $ 9 $ 6,838 $ 181 $ 
Des Lacs 283 $ - $ - $ 112,161 $ 2,972 $ - $ - $ 
Donnybrook 152 $ - $ - $ 25,099 $ 665 $ - $ - $ 
Glenburn 359 $ - $ - $ 53,628 $ 1,421 $ 45 $ 1 $ 
Granville 357 $ - $ - $ 1,277 $ 34 $ - $ - $ 
Karlsruhe 291 $ - $ - $ 2,864 $ 76 $ - $ - $ 
Landa 101 $ - $ - $ 8,119 $ 215 $ - $ - $ 
Lansford 273 $ - $ - $ 1,951 $ 52 $ - $ - $ 
Logan 194 $ - $ - $ 291 $ 8 $ 38 $ 1 $ 
Martin 219 $ - $ - $ 57,404 $ 1,521 $ - $ - $ 
Maxbass 215 $ - $ - $ 9,077 $ 241 $ - $ - $ 
Met igoshe 1,645 $ - $ - $ 7,384 $ 196 $ 3 $ 0 $ 

TOTAL2015 
Capital Operating 

4,837 $ 128 
11,028 $ 292 

232 $ 6 
7,929 $ 210 

20,407 $ 541 
7,162 $ 190 

112,161 $ 2,972 
25,099 $ 665 
53,673 $ 1,422 

1,277 $ 34 
2,864 $ 76 
8,119 $ 215 
1,951 $ 52 

329 $ 9 
57,404 $ 1,521 

9,077 $ 241 
7,387 $ 196 

Minot 36,244 $ 5,041 $ 114,844 $ 900,215 $ 23,854 $ 187,959 $ 4,981 $ 1,093,215 $ 143,679 

Minot AFB 1,388 $ - $ - $ 5,257 $ 139 $ 28 $ 1 $ 5,285 $ 140 

Mohall 718 $ - $ - $ 2,508 $ 66 $ 9 $ 0 $ 2,517 $ 67 

Newburg 200 $ - $ - $ 4,283 $ 113 $ - $ - $ 4,283 $ 113 

Sawyer 399 $ - $ - $ 1,869 $ so $ - $ - $ 1,869 $ so 
Sherwood 318 $ - $ - $ 7,542 $ 200 $ 899 $ 24 $ 8,441 $ 224 

So. Prairie 521 $ - $ - $ 3,773 $ 100 $ - $ - $ 3,773 $ 100 

Tolley 242 $ - $ - $ 35,230 $ 934 $ - $ - $ 35,230 $ 934 

Towner 781 $ - $ - $ 16,157 $ 428 $ 14 $ 0 $ 16,171 $ 428 

Upham 336 $ - $ - $ 2,995 $ 79 $ 2 $ 0 $ 2,997 $ 79 

Velva 761 $ - $ - $ 7,948 $ 211 $ 61 $ 2 $ 8,009 $ 212 

Westhope 434 $ - $ - $ 17,702 $ 469 $ - $ - $ 17,702 $ 469 
Total 48,025 5,041 114,844 1,329,460 35,228 195,927 5,192 1,530,428 155,264 

JAN-MAR 2015 
EXPENSES 

TOTAL 
$ 4,965 
$ 11,320 
$ 238 
$ 8,139 

$ 20,948 
$ 7,352 

$ 115,133 
$ 25,764 

$ 55,095 

$ 1,311 

$ 2,940 
$ 8,334 
$ 2,003 
$ 338 
$ 58,925 

$ 9,318 

$ 7,583 
$ 1,236,894 

$ 5,425 

$ 2,584 

$ 4,396 

$ 1,919 
$ 8,665 

$ 3,873 

$ 36,164 

$ 16,599 

$ 3,076 

$ 8,221 

$ 18,171 

$ 1,685,692 



SRT COMMUNICATIONS, INC. - 383303 - FIVE VEAR PLAN PROGRESS REPORT - USF SUPPORT RECEIVED - LINE 114 
Univetsal Setvice funds Received 
Jan - Mar 2015 

MONTH ICLS CAF SAFETY VALVE TOTAL 

Jan 2015 s 387,684 s 90,182 $ - $ 477,866 
Feb 2015 $ 387,684 $ 90,182 s 1,874 $ 477,866 
Mar 2015 s 387,684 s 90,182 $ 1,864 $ 477,866 
TOTAL s 775,368 s 270,546 $ 3,738 $ 1,433,598 



SRT COMMUNICATIONS, INC. - 383303 - SERVICE QUALITY IMPROVEMENT PLAN PROGRESS REPORT 

Line 115 Five-year Plan Progress Report quantifies USF support which improved Service Quality: 

SRT Communications, lnc.'s Outside Plant ("OSP") expense is attributed to maintaining the existing copper facility in each of 
the wire centers as listed in the attached Progress Report. This maintenance accounts for approximately $70,000 of 
Univeral Service Funding. 

Through March, 2015, Fiber buifdout completion in the 'rural areas' of the following wire centers: 
Berthold Rural 
Deering Rural 
Donnybrook Rural 
Karlsruhe Rural 
Lansford Rural 
Metigoshe Rural 
Minot New Development 
Mohall Rural 
Sawyer Rural 
So. Prairie Rural 
Towner Rural 
Velva Rural 

Jan - YTD 2015 Fiber buildout start in the 'rural areas' of the following wire centers: 
Antler Rural 
Butte Rural 
Glenburn Rural 
Sherwood Rural 



SRT COMMUNICATIONS, INC. - 383303 - SERVICE QUALITY IMPROVEMENT PLAN PROGRESS REPORT 

Line 116 Five-year Plan Progress Report quantifies USF support which improves Service Coverage 

Our Fiber to to Premise (FTTP) buildout has given SRT the ability to increase bandwidth capacity to subscribers that copper 
infrastructure cannot provide. 

It is estimated that $682,000 in Universal Service Funds were used for this buildouUupgrade in the wire centers as indicated 
on the attached Progress Reports, and maps, relating to Service Coverage improvement. 

Through March, 2015, Fiber buildout completion in the 'rural areas' of the following wire centers: 
Berthold Rural 
Deering Rural 
Donnybrook Rural 
Karlsruhe Rural 
Lansford Rural 
Metigoshe Rural 
Minot New Development 
Mohall Rural 
Sawyer Rural 
So. Prairie Rural 
Towner Rural 
Velva Rural 

Jan - YTO 2015 Fiber buildout start in the 'rural areas' of the following wire centers: 
Antler Rural 
Butte Rural 
Glenburn Rural 
Sherwood Rural 



SRT COMMUNICATIONS, INC. - 383303 - SERVICE QUALITY IMPROVEMENT PLAN PROGRESS REPORT 
Line 117 Five-year Plan Progress Report quantifies USF support which improves Service Capacity 

Our Fiber to to Premise (FTIP) buildout has given SRT the ability to increase bandwidth capacity for our subscribers that copper 
infrastructure cannot provide. 

It is estimated that $682,000 in Universal Service Funds were used for this buildouVupgrade in the wire centers as indicated 
on the attached Progress Report relating to Service Capacity improvement. 

Through March, 201 5, Fiber buildout completion in the 'rural areas' of the following wire centers: 
Berthold Rural 
Deering Rural 
Donnybrook Rural 
Karlsruhe Rural 
Lansford Rural 
Metigoshe Rural 
Minot New Development 
Mohall Rural 
Sawyer Rural 
So. Prairie Rural 
Towner Rural 
Velva Rural 

Jan • YTD 2015 Fiber buildout start in the 'rural areas' of the following wire centers: 
Antler Rural 
Butte Rural 
Glenburn Rural 
Sherwood Rural 



SRT COMMUNICATIONS, INC. - 383303 - SERVICE QUALITY IMPROVEMENT PLAN PROGRESS REPORT 

line 118 Explanation of Network Improvement Targets Not Achieved 

Not applicable for this filing 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> - - -
NORS 

Reference Outage Start Outage Start Outage End Outage End 

383303 

SRT coa;~~1'1:CA7!C~S 

20;.s 

Jul!.e :.i:otte 
7018585233 e"t. 

)uliee!@srt.te! .. co:n 

·--· ----
Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

d 

911 Facilities 

Affected 

(Yes/ No) 

Page 3 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 
July 2013 

- f> --· h: 
Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

all that acplyl (Yes/ No) Resolution Procedures 

Page 3 



SRT COMMUNICATION~ INC. {383303) 

(510) COMPLIANCE WITH APPLICABLE SERVICE QUALITY AND CONSUMER PROTECTION STANDARDS 

47 C.F.R. §54.313{a)(5) 

FCC FORM 481, PROGRAM YEAR 2016 

SRT Communications, Inc. ("SRT") shall comply with the service quality and consumer protection standards established below 

in providing the basic telecommunications service to its end-user customers. 

1. Customer Care Service Answered and Attended - Ihe duration from the time the address Information required 

for setting up a call is received by the network to the time the SRI representative answers the call. Also, 

availability of adequate personnel to provide sufficient customer care. 

(a) SRT's standard answer time Is one to three rings. 

(b) SRI has sufficient personnel to handle customer calls and/or customer visits for 

residential and business general customer service, billing and credit assistance. Also, 

SRT's Network Operations Center provides after hour customer care. 

2. Availability of Service - Ihe Interval between the customer request for installation of voice grade service and the 

provision of the service by SRI. 

(a) If the outside plant is dedicated to the customer premise, the standard Installation time for 

voice grade service is within 24. If the outside plant is not dedicated, service is provisioned within 

72 hours. 

3. Customer and/or Non-Customer Reoorted !rouble - Ihe duration from the time a customer notifies SRI of a 

trouble, or when a trouble Is detected by SRI, to the time when the service has been restored to normal 

working order. 

(a) SRI's policy is to repair service to normal working order within 24 hours for out of 

service reports, and 24 hours for service affecting reports. 

4. End User Billing, liming and Accuracy - Ihe measure of the number of Incorrect bills per 1,000 bills issued. An 

incorrect bill Is one which has been determined by SRI to have been issued with a billing error. 

(a) SRT's billing disputes are less than 1 % on a monthly basis. 

(b) Any billing dispute is resolved immediately. If credit is due to the customer, the credit will 

appear on the next billing statement. 

(c) SRI bills on a monthly basis. Customers can elect to have paper statements mailed to their 

residence or business, or they can elect to receive their bill on-line. 

(d) Customer's may use SRT's on-line bill pay, pay with a credit card by phone using SRT's 

automated bill pay method, or they can visit either of SRT's two locations to pay their bill in 

person. 



SRT COMMUNICATIONS, INC. (383303) 

(510) COMPLIANCE WITH APPLICABLE SERVICE QUALITY AND CONSUMER PROTECTION STANDARDS 
FCC FORM 481, PROGRAM YEAR 

2016PAGE2 

5. Subscriber Loops - Transmission - All voice-grade trunk facilities shall conform to accepted transmission design 

factors and shall be maintained to meet the following objectives when measured from line terminals of the originating 

central office to the line terminals of the terminating central office. 

(a) Loop resistance is 1500 ohms to 2600 ohms. CO line treatment is incorporated when loop 

resistance > 1500 ohms. 

(b) Loop voltage is between 44 and 56 volts DC. 

(c) Subscriber lines. All newly constructed and rebuilt subscriber lines shall be designed for a 

transmission loss of no more than eight decibels from the serving central office to the 

customer premises network interface. Subscriber lines shall in addition be 

constructed and maintained so that metallic noise does not exceed 20 decibels above 

reference noise level ("C" message weighting). 

(d) PBX, key, and multiline trunk circuits. PBX, key, and multiline trunk circuits shall be 

designed and maintained so that transmission loss at the subscriber station does not 

exceed eight decibels. If the PBX or other terminating equipment is customer owned and 

if transmission loss exceeds eight decibels, SRT's responsibility shall be limited to 

providing trunk circuit with no more than five decibels loss from the central office to the 

point of connection with the customer facilities. 

6. Customer Dialing and Call Completion Standards - Sufficient central office capacity and equipment shall be 

provided to meet the following requirements. 

(a) Local dial service. Provide dial tone within three seconds on at least 98% of calls. 

(b) Completion of 98% of intra-office calls (those originating and terminating within the same central 

office building) without encountering an equipment busy condition or equipment failure. 

(c) Engineering and maintenance of the trunk and related switching components in the toll network shall 

permit 97% completion on properly dialed calls without encountering failure because of blockages or 

equipment failure. 

7. Disconnection and Reconnection of Service - The period where SRT disconnects and reconnects service after 

overdue payment is received. 

(a) SRT will work with the customer to set up payment arrangements. If agreed upon 

payment arrangements are not followed and new terms cannot be satisfactorily fulfilled, then the 

account can be disconnected for non-pay. 

(b) Service disconnection for non pay will take place three months after customer has not paid for 

essential services. 

(c) Reconnection will occur when essential service charges are paid in full, and service will be 

reconnected within one hour. 

8. Consumer Protection - SRT has security measures in place to avoid call detail and customer account record 

information from being distributed to unauthorized parties. 

(a) SRT complies with the FCC's Customer Proprietary Network Information ("CPNI") and Red 

Flag requirements. Also, SRT posts an On-line Privacy Polley on ww.srt.com. 



SRT COMMUNICATIONS, INC. 
(610) FUNCTIONALITY IN EMERGENCY SITUATIONS 
47 C.F.R. § 54.313(0)(6) 
47 C.F.R. §54.202(a)(2) 
FCC FORM 481, PROGRAM YEAR 2016 

SRT Communications, Inc. has battery back up in the Host Central Office and all Remote Central Offices 
that provide at least 8 hours battery back up in the event of a commercial power failure. In addition, the 
Host Central Office and many Remote Central Offices have diesel or natural gas electric generators to 
support the office in the case of an extended power outage. Those Remote Offices that do not have on 
site generators can be supported by portable generators via a generator plug and transfer switch. 

All Remote Central Offices are connected to the Host Central Office via industry standard Synchronous 
Optical Network (SON ET) technology that routes traffic in a redundant ring configuration. Traffic is 
automatically re-routed in the event of equipment or outside plant failure. Traffic is monitored monthly 
to ensure voice trunks are sufficient at each Remote Office during normal business and unexpected high 
traffic events. 

Short term emergency situations are monitored by the Network Operations Center, 24 hours per day, 365 
days per year. Extended, critical, or time-sensitive emergency situations involve the SRT Crisis 
Management Team which responds with all required resources up to the executive level. 



(700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 383303 

<015> Study Area Name S?.T COKl~GN!CNrIO~S 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regardin_g_ this data Ju ho ~izott• 

<035> Contact Telephone Number · Number of person identified in data line <030> 7Cl858S233 e>:t. 

<039> Contact Email Address· Email Address of person identified in data line <030> juli~ol@srttel . con 

<701> Residential l ocal Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

<al> <a2> <a3> 

I 1/112015 I 

<bl> <b2> 
Residential local 

<b3> - -

State Exchange (l lEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge 

ND Antler ?R 20. 95 o.o 

KD Berthold ? ?. 20 . 95 0 . 0 

t;D Butte tR 20. 95 0.0 

l<D Car p i o '" 20.~5 0.0 

liD Deering F'R 20 . 95 o.o 

ND Des Lacs f'?. 20. 95 0 .0 

110 Donnybrook '"' ::!0.9$ 0.0 

t<D Gl e nburn FR. 20. 95 0 . 0 

NO Karlsruhe ?R 20.95 o.o 
l'D Landa <R ;;o.95 o.v 
NO Lansf or d '"' 

:o . 95 0.0 

t<D Mart i n FR 2~ . 95 0.0 

NO Maxbas s E"P. 20 . 95 0.0 

NO Metigoshe ?R 20 . 9:\ 0.0 

l'O Mi not Fi\ 10 . 0 v.O 
NO Minot AFB FR 2C. 95 o.o 
HO Mohall F~ 2C . 9$ 0.0 

NO Newburg FR zo.>; 0 .0 

" ~ Sawyer ?R 20 . 95 o.o 
N'.J Sherwood ·~ 20. '" 0 . 3 

NO South Prairi e ;R 20. 95 ().0 

<b4> 

State Universal Service Fee 

0.0 

0 . 0 

o.o 

o.o 
0 .0 

0.0 

o.o 

o.o 

0.0 

o . o 

0.0 

0.0 

0.0 

0.0 

0 . 0 

~ . ~ 

0.0 

o.o 

0.0 

o . o 

0 . 0 

FCCForm 481 

OMB Control No. 3060-0986/0MB Co.ntrol No. 3060-0819 
July 2013 

<bS> <C> 
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

0.0 20.95 

0 .0 20.95 

0.0 20.95 

0 .0 20.95 

o . o 20 . ;s 

0.0 20.95 

0 . 0 20. 95 

0 .0 20.~5 

0.0 20. ~5 

0.0 20. 95 

0 . 0 20. 95 

o.o 20 . 95 

0.0 20.95 

0.0 20 . 95 

o.o 16 . 0 

0.0 20.~5 

o.o 20 . ~5 

o .o 20.95 

0 . 0 20 .95 

c.o 20. 95 

o.o 20 . SS 



(700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study_ Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regard in~ this data 

383303 

SRT CONMON!CATIONS 

2016 

Julie Lizot:te 

<035> Contact Telephone Number · Number of person identified in data line <030> 7018585233 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> iulieel@srt tel.co::-, 

<701> Resident ial Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l/l/2015 j 

<703> 

<al> <a2> <a3> <bl> <b2> 
Residential Local 

<b3> --

State Exchange {ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge 

~!) Tolley FR 20 . 95 o.o 

KD Town e r FR 20. ,;; 0.0 

!<D Upham FR 20. 95 0 . 0 

Kl> Velva FR 20. 5:5 0 . 0 

1:0 Metigoshe FR 20 . 95 0 . 0 

~tc Forll) 4Bl 

" OMB <::on'tr.ol No . . 3060·0986/0ryis Control No. 3060·0819 
.July2o13 · ·· 

<b4> <bS> <C> -
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

0 0 0 . 0 20 . 95 

0 0 o.o 20 . 95 

0 . 0 0 . 0 20 . 95 

0 . 0 0 0 20 . 95 

0.0 0 0 20. 95 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardi~ this data 

<035> Contact Telephone Number· Number of ~erson identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data l ine <030> 

<711> <al> <a2> 

State Exchange {ILEC) 

NO M!! 

NO 
,;U, 

NC 
J\ll 

SC !-".e~.i. tcshe 

NC 
Wes th.ope 

ND t-!.Ohall 

ND 
:.ans~e:-d 

Ni:'J 
~:e;.;bur9 

NO De.er!nq 

»C vel;,·a 

:<:> So P:airie 

!10 Serthold 

so !-H :-:ot 

NJ Me9 itoshe 

NO 
We$t~.¢j>l! 

NO :.iiohall 

NO LansforC 

t~O 
Newburg 

ND oeerin9 

NO 
vel'./a 

ND S-o ?rairie 

<bl> 

Residential 

Rate 

.;~. ::: 

34 ' 95 

.<;~ . ~s 

J.;.s~ 

34. 95 

34 . s-~ 

34.% 

34 . 9: 

3.;. ~5 

3•. 95 

34. SS 

34. ~!: 

3~. 95 

40 . 95 

40 .95 

.;c. ss 

<0. 95 

40. s-s 

40. 95 

40. 95 

40 . 9$ 

<b2> 

State Regulated 
Fees 

0 . 0 

o.c 

0.0 

0.0 

o.o 

0.0 

0 . :) 

o.o 

o.o 

0.<) 

0 . 0 

0 .0 

0 . 0 

0 

0 . 0 

o.o 

().0 

0.0 

0 . 0 

383303 

SR1' CO~MUNICATIONS 

2016 

.il.llie I..izocte 

7Cl~$85233 e>:t . 

i'.;lieelt!s=t:.ei .con 

<C> <dl> <d2> <d3> 

FCC Form·481 

OMB Control No. 3060·0986/0MB,Control No. 3060·0819 
July'2013 

<d4> 

Total Rates 

and Fees 

Broadband Service . ~roadband Service I Usage Allowance 

Download Speed ~Upload Speed (Mbps) (GB) 
(Mbps) 

Usage Allowance 

Action Taken 

When Limit Reached {select } 

)q . 9$ 8 . 0 l. 0 o.o Other, usage not monitored 

34. 95 16.0 1. 0 o.o Ot.het', Usage no~ :nonir.ored 

~0.95 30 . 0 2. 0 0.0 
Other, llsage not. rnon1tot'ed 

3~ . 95 s .o 8.0 o.o 
Oeher , U.Sd9a not monitored 

H.95 a.o 8.0 0.0 
Othe:, Usage not monitored 

~4. ~s a.o 8 . 0 o.o Ct her , usaqec not monitored 

34. 95 $ . 0 8.0 0.0 
Ot he:-, Usa9e not. rr.o:-iie¢reci 

34. ~s 8.0 0.0 
Othe :-, usage not monitored 

34.95 a.o o.o Othe:-, Usaqe not r::on.1 to.::ed 

34 . 95 s . o s.o 0.0 
Ot her, usaqe not moni ;:o:ed 

34.95 $.0 8.0 0.0 
Other , Usa~e not. monitor ed. 

3t; . ~5 8 . 0 a.o 0.0 
Other, Osage not monitored 

3 ~ . 9; s. 0 a.c 0 . 0 
Other, Usage not moni ~ored 

~0.95 16 . 0 16. 0 0.0 
Other, U$a9t- not monit:.ored 

40. 35 16 . 0 : 6 . 0 0 . 0 
Other, usage not :r.oni toreci 

.;o . s:s 16 .0 16. 0 0 . 0 
Other , usac;e not tr.o!'liito :-ed 

~O . 9S 16 . 0 16. 0 o.o Ct he:, Usaqe not monitored 

40 .95 16.0 10.0 0 . 0 
Other , Osage not moni tored 

40.95 16.0 16. 0 0.0 
Other, U$09e not monitored 

~0.95 16. 0 16.0 o.o Other, Usa9e not. monitored 

40. 9S l6 . 0 16 . 0 0.0 
Other, Usage not monitored 



{710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardin£ this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<711> <al> <a2> 

State Exchange (llEC) 

ND 
3'!r::ho~d 

ND 
Mino:: 

NC 
xegitoshe 

ND t-lest.hope 

NC 
i~oh&l l 

NO :.a:lsfo~d 

N!) 
t:ew:Ot,1.rg 

NC 
Oeer!ng 

N~ 
ve!va 

NC So ?:-airie 

~D 
3e:-t~old 

lC 
Mino;: 

NO Meq!.toshe 

HO West=:ope 

ND 
;.;ot:.all 

NC La~sfo::d 

NO New:::n::9 

NC 0-ee: in9 

ND 
velva 

Ni.I so P:airie 

ND s erthold 

<bl> 

Residential 

Rate 

.;o. 95 

40. 95 

44. 9S 

H.95 

4'4. S'S 

4q. 95 

~·LS5 

H .95 

4~ . 9~ 

4~. 9$ 

44. ;5 

·H.~ 5 

6f!. 95 

6~ . :.s 

65'. SS 

69 . 95 

69 . 9~ 

69. 95 

f9. 95 

69. SS 

6~ . S5 

<b2> 

State Regulated 
Fees 

0 . 0 

0.0 

0.0 

c.o 

0.0 

0 . 0 

c.o 

0.0 

0.0 

t .. o 

0.0 

o.o 

0 .0 

0.0 

o.o 

c.o 

0.0 

0.0 

0.0 

o.o 

0.0 

383303 

SRT CO~MUlfiCA'!'IONS 

2010 

Juli~ !.!zotte 

101s585233 e,e. 

iulie~l@s.rtte! .co:n 

<c> <dl> <d2> <d3> 

FCC Form481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<d4> 

Total Rates 

and Fees 

Broadband Service - ~road band Service I Usage Allowance 

Download Speed ~Upload Speed (Mbps) (GB) 
(Mbps) 

Usage Allowance 

Action Taken 

When Limit Reached {select} 

40.95 16.0 !6 . 0 0.0 
Other, Usage not monitored 

•O . ~5 le.O 16 . 0 o.o Other, Usage not monitore d 

H.95 30.0 30.0 0 . 0 
Other, Usa;e not. monitored 

4<. 9S 30.0 30 .o o.o 
O.:her, usage not naoni to red 

~~. 95 30 . 0 30.0 
Othe r , Usage no t rnonitored 

~~. 9S 30.0 30 .0 0 . 0 
Other , Usdge not: monitored 

~q . 9;, 30.0 30 . 0 o.o 
Othet, Usa.9e no-:. monitoreC 

.;4. ~5 30.0 30 . 0 0 . 0 
Oth~r, usage not monitored 

H . ;s 30 . c 30.0 o.o Othe: , Osaqe not monitored 

.;4. ~5 30. 0 30.0 o.o Ot her, Usaqe not monito:ed 

.;4 . ~5 30.0 Jo.o c.o Other, UsiHJe not rnoni t o.:ed 

,:4 . 95 30. 0 3C .0 ~.o 
Ot'.1er, usaqe not monitor~d 

69 i:5 60.0 30. 0 0.0 
Oth&r , usag.: not. rnoni ~ored 

6?.95 .;o.c 30. (\ o. 0 
Ot.~~r, U.S<!.Qe not rr.onu:ored 

69 .95 60.C 30 . 0 0.0 
Ot.her , u.sage not '!'r.Oni ;:o:-ed 

69 . g3 60.0 30 . 0 0.0 
Other, Osage r.ot moni co:ed 

09 . S'S 60.0 30.0 o.o Othe:, Usage not monitored 

69. 95 60.0 30.0 0.0 
O~her , Osa;:e not monito:ed 

59 . 95 60.0 30 . 0 o.o Oth~r, usa.qe not monitored 

69 . ?5 60.0 30.0 o.o Other , Usage not monite:-ed 

69. 9; 60.0 30. 0 0 . 0 
Othe:, Usaqe no~ monitored 



{710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<711> <al> <a2> 

State Exchange (1 LEC) 

ND ?1.:.not 

NO 
v.et;itc$he 

ND 
Vie$tho;:>e 

ND Mohall 

~~ 
Lans!o:-d 

~IC 
Ne.,,,.b~::g 

NO 
O<!e:in9 

!ID 
velva 

ND So ?:i>.i::;.e 

NC ae=tholC 

ND !-?inot 

NC ~~<eqitesh~ 

N~ 
~est~ope 

:.JJ Mohal l 

:0") 
!..ans!o::d 

NJ 
t~et"b1.:.r9 

ND Oeerlr.9 

N~ 
·.1elvei 

~D 
So ~:airie 

~o 
Berthold 

NO Mi net 

<bl> 

Residential 

Rate 

OSI . ~Sc 

9$. 95 

99. 95 

99. 95 

S-9. 95 

s-g. 95 

9S . 9~ 

99.95 

9$'. 95 

99 95 

99. 95 

109 . 95 

.:.o~ . 9S 

1-c;s . 9J 

109. 95 

:CS: . ~5 

:09 . 95 

:09 . ~5 

lC•9.95 

10 9. 9S 

109 . $5 

<1>2> 

State Regulated 
Fees 

0 . 0 

0 . 0 

() .0 

0.0 

o.o 

0.0 

o.o 

o.o 

0 . 0 

0.0 

o.c 

o.o 

0.0 

o.o 

0.0 

c.o 

o.c 

o.o 

0 .0 

G.O 

0.0 

383303 

SRT CO!-!Y.UN1Ci\7IO~~S 

2016 

Julie t.izotte 

;01ess:-z33 ext. 

j\ll iecl@s::ttel . co::1 

<C> <dl> <d2> <d3> 

FCC Form48l 

OMB Control No. 3060·0986/0MS Control No. 3060-0819 
July20l3 

<d4> 

Total Rates 

and Fees 

Broadband Service -~road band Service I Usage Allowance 

Download Speed ~Upload Speed (Mbps) (GB) 
(Mbps) 

Usage Allowance 

Action Taken 

When Limit Reached {select} 

69 . 95 ~o.o 30.0 o.o Other, usage not monito:ed 

-~ . 95 lOO. 0 30.0 o.o Other, u.saqe no: monitored 

99. 95 100 . 0 30.0 0.0 
Other, usage not. monito red 

~~ . ~5 :oo.o 30.0 o.o 
Other, Us~9e not monitored 

99. 9 5 10~ . o 30 . 0 0.0 
Other , Usage not monit:ored 

99 . 95 lOO . 0 30 . 0 o.o Other , usage no: monit.orec! 

S-9 . S5 !00 .0 30.0 o.o 
Other, Osa9e not moni t o:ed 

9'9 ~5 100 . 0 30. 0 o.o Other, Usa9e not monitoted 

9:~ . 95 100.0 30 . 0 0.0 
Other_, Usage noit mor:.itoreC 

99.95 100 . o 30. 0 o.o Othe:, Osage :-iot monito:::ed 

;9 . 95 100.0 30.0 0.0 
Ot her, usagQ not monitored 

: 09 . 95 200 . 0 30.0 0 . 0 
Other , Osage not moni t o:ed 

109 . 95 20.0.0 30.0 0.0 
Other, Usa9e no~ m-onitored 

109 . 9S 200 . 0 30.0 o.o Other, Osage not r.ionitor~d 

109 . 95 200 30 . 0 0 . 0 
Othe:::- , OsC119e not monito:::ed 

109 . 9~ 200 :lV . O 0.0 
Other, Usaqe not :nonitored 

109 . 95 200.0 30.0 o.o Other, usa9~ not monitored 

109 . s; ;:oo .o 30.0 0.0 
Other , usage not monito::cd 

109 . 95 2 00 30.0 o.o Other , Uso.9e not monitored 

109 . 95 200 30 . 0 0.0 
Other, Osage not monitored 

109. 95 200 . 0 30 . 0 0 . 0 
Other , usage not moni tored 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact TeleJ)t>one Number - Number of £erson identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<810> Reporting Carrier SRi CO>'l\IT;t.:.nicat!oi': s:, ~ ne. 

<811> Holding Company SF.? Comrnun;,catic~s , tnc. 

<812> Operating Company SRT Cot.'L-nu::.:.catio!'l.s , !nc. 

<813> <al> 

Affiliates 

North Dakota Network Co. 

383303 

SR.7 CCM:-1t.IN!CATIONS 

20;.t. 

Julie !..iiot t e 

1018585233 ~=·=• · 

j -..:. 1 i~~l3$rtt.el . c::o:n. 

<a2> 

SAC 

3e9004 

Souris River Telecommunications Company 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

SRT Wire l ess 
SRT Internet 



(900) Tribal Lands Reporting 

Dat a Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

38330! 

stt7 cc~tn::c~tto~s 

2016 

Jul i e: Li !Ottt 

Page7 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 701SSSS233 e xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> )u~!.eel @sn::cel . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance w ith Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Faci lities Siting rules 

Compliance with Environmental Review processes 

Compl iance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Turtle Met:r:.: !.~ Banc o! Ch1ppew" : ::~:ha~s 

I """""~~·- ,.,. I 
Name of Attached Document 

Select 
Yes or Noor 
Not Applicable 

Yes 

' ........ ,~....:..:'-".,. 
~es 

'!e s 

Ye$ 

Yes 

Yes 

Y~$ 

·tes 

Yes 

Page 7 



R 
COMMUNICATION S 

December 8, 2014 

Mr. Richard Mccloud, Chairman 

Turtle Mountain Band of Chippewa Indians 

4180 Hwy. 281 

Belcourt, ND 58316 

Dear Mr. Mccloud, 

In accordance with the Federal Communications Commission's (FCC) release of the recent USF/ICC Transformation 

Order (Order), the FCC is working together with the Office of Native Affairs and Policy (ONAP) and the Wireless 

Telecommunications and Wireline Competitions Bureaus to provide guidance on the Tribal engagement obligations 

adopted in the Order. The goal is to create substantive dialogue between communication providers and Tribal 

Nations, and to focus on identifying commonalities, increasing efficiencies and building relationships. 

Since SRT Communications, Inc. ("SRT") serves Tribal lands in the Northeastern portion of Rolette County, we would 

like to encourage Tribal leaders to review the following: (1) a needs assessment and deployment planning with a 

focus on Tribal community anchor institutions; (2) feasible and sustainability planning; (3) marketing services in a 

culturally sensitive manner; (4) rights of way process, land use permitting, facil ities siting, environmental and 

cultural preservation review processes; and (5) compliance with Tribal business and licensing requirements. 

If you would like to engage in further conversation with SRT's management, please let us know and we would be 

glad to arrange a visit. Hopefully SRT is doing its part to provide your community with the most reliable and 

updated services possible. 

Sincerely, 

s~~~J-f 
CEO, General Manager 

lfoadquart( 3615 North Broadway • PO Box 202 7 • Minot, ND 58702·2027 
SRT Conno 1 11100 ?Olh Ave. SW • PO Box ?0?7 • Minot, ND 58702-2027 

(701 ) 8581200 
www.srl.com 



383303ndvoicebenchmark1010 

FCC Form 481, line 1010 Voice Services Rate Comparability Compliance 

SRT Communications, Inc. Monthly Fixed Local Line Charge is $20.95 for our 25 Rural Exchanges and 

$16.00 for our Minot (Urban) Exchange. SRT Communications, Inc. does not charge additional state 

fees, or Equal Access Service ("EAS") to any of our subscribers. 

JO(O 



{1100) No Terrestrial Backhaul Reporting 

Data Collect ion Form 

<010> Study Area Code 

<01$> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

3$3303 

S!r. COl-:t-:U!IICAT !C!IS 

2016 

Julie :. i 2ott• 

' 018585233 ext. 

ju:.i eelta:;:e:l .co:i 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060·0819 
July 2013 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes. No). 
I --- 1 

<l1
3

0> Please select the appropriate response (Yes. No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

Pages 

Page 8 



(1200) Terms and Condition for Lifeline Customers 
lifeline 
Data Collection Form 

<010> Study Area Code 383303 

<015> Study Area Name sRT coMMUN!C~TrONs 

<020> Program Year •oH 

<030> Contact Name· Person USAC should contact regarding this data Julie :iaone 

<035> Contact Telephone Number· Number of person identified in data line <030> 1ouses233 ~xo. 

<039> Contact Email Address - Email Address of person identified in data line <030> iulteel@sn;;el.co::i 

FCC Form 481 

OMB Control No. 3060·0986/0MB Control No. 3060-0819 
July 2013 

Page9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I m~wocm"""" ~· I 

Name of At tached Document 

<1220> Link to Public Website HTIP ht.tp: //-.•ww. srt .co::/onli:'\es:ore/ reaoureee/~df o/l i !e:tir:el00$:C. ;>Ci! 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony seNice plans offered to Lifeline subscribers, 

<1222> Detai ls on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[0 

[0 

~ 

Page9 



SRT COMMUN/CATIONS, INC. (383303) 

(1210)UFELINE PLANS TERMS AND CONDITIONS 

47 C.F.R. §54.422(a)(2) 

FCC FORM 481, PROGRAM YEAR 2016 

A. General 

LOCAL SERVICE 
LIFELINE SERVICE 

''Z. t(J 

1. The Federal Communications Commission and the No1th Dakota Public Service 
Commission require that an Eligible Telecommunications Carrier must offer Lifeline 
assistance to non-Tribal Land customers, and Enhanced Lifeline and Link-up assistance 
for Tribal Land customers. Tribal Lands include any federally recognized Indian tribe's 
reservation, pueblo, or colony. 

2 Lifeline service means qualifying low income subscribers pay reduced charges for 
residential local telecommunications service. 

3 Tribal and Non-Tribal Lifeline service includes: 

-Voice grade access to the public switched network. 
-Unlimited local minutes of use provided at no additional charge. Toll charges wi ll be 
applicable at the rates specified by your long distance provider. 
-Access to emergency 911 services. Applicable 91 I fees will be charged depending on 
county. 
-Toll limitation service at no charge. 

4 A service deposit shall not be collected in order to initiate Lifeline service if the 
qualifying low income subscriber voluntarily e lects toll blocking. 

5 Lifeline ass istance is not available when a subscriber is already receiving one or more 
Lifeline services concurrently, or one or more subscribers in a household are receiving 
Lifeline services concurrently. ' 

6 All Lifeline customers will be required to recertify on an annual basis. 



LOCAL SERVICE 
LIFELINE SERVICE 
NON TRIBAL LAND 

B. Prog .. am Based Eligibility - Non-Tribal Land 

I. A subscriber can receive the Lifeline assistance by providing SRT their current or prior year's 
statement of benefits from a qua! ifying assistance program, a notice or letter of participation 
in a qualifying assistance program, program participation documents, or another official 
document demonstrating that the prospective subscriber, one or more of the prospective 
subscriber's dependents or the prospective subscriber's household receives benefits from a 
qualifying assistance program. Applicant must complete SRT's Lifeline Assistance 
Application. Eligible programs include: 

Medicaid 
Supplemental Nutrition Assistance Program 
(SNAP) Supplemental Security Income (SSI) 
Federal Public Housing Assistance (Section 8) (FPHA) 
Low Income Home Energy Assistance (LIHEAP) 
Temporary Assistance for Needy Fami lies (TANF) 
National School Lunch Program (NSLP) 

C. Income Based Eligibility - Non-Tribal Land 

I. A qualifying low income subscriber is eligible to receive Lifeline assistance by certifying 
under the lncome-Based method. The subscriber's household income must be at or below 
135% of the Federal Poverty Gu idelines. The Universal Service Adm inistration Company 
(USAC) will be the point of reference to determine the Federal Pove1ty Guidelines. The 
subscriber must complete SRT's Assistance Application, provide SRT income 
documentation, and certify the number of household members. T he income of fill household 
members will be used to determine eligibility. Acceptable income documentation includes: 

Prior year's state, federal, or tribal tax return 

Current income statement from an employer 

Paycheck stub (must present three consecutive months) 

Social security statement of benefits 

Veterans administration statement of benefits 

Federal or tribal notice letter of participation in General Assistance 

Child Support 

Divorce Decree 

Other official document 

D. Lifeline Support Amount - Non-Tribal Land 

1. An eligible customer must subscribe to the Residential Local Line at a rnte of $13.95 for the 
Minot exchange, or $20.95 for all other exchanges. A Federal Lifeline discount in the amount 
of $9.25 per month will then be applied. 



A. General 

LOCAL SERVICE 
ENHANCED LIFELINE AND LINKUP SERVICE 

TRIBAL LANDS 

I. In order to receive Enhanced Lifeline for residents of Tribal lands, a consumer must complete 
and sign a SRT Assistance Application. 

2. Jn addition to the $9.25 Lifeline support indicated in Section 2, Sheet 8 (0), Enhanced 
Lifeline Assistance for residents of Tribal Lands are e ligible to receive an additional $25 in 
support. The total amount of Enhanced Lifeline support cannot exceed the amount of the 
Residential Local Line Charge. 

B. Program Based Eligibility - Tribal Lands 

1. Residents of Tribal lands who are eligible to receive one of the following assistance programs 
arc eligible to receive Enhanced Lifeline. 

Med icaid 
Supplemental Nutrition Assistance Program (SNAP) 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance (Section 8) (FPHA) 
Low Income Home Energy Assistance (LI HEAP) 
Temporary Assistance for Needy Famil ies (TANf') 
National School Lunch Program (NSLP) 
Bureau of Indian Affairs General Assistance Program 
Tribally administered Temporary Assistance for Needy Families (ITANF) 
Food Distribution Program on Indian Reservations (FDPIR) 
I lead Sta1t (meeting income qualifying standards) 

C. Income Based Eligibility - Tribal Lands 

l . A qualifying low income subscriber is e ligible to receive Enhanced Lifeline assistance by 
certifying under the Income-Based method. The subscriber 's household income must be at or 
below 135% of the Federal Poverty Guidelines. The Universal Service Administration 
Company (USAC) will be the point of reference to detennine the Federal Poverty Guidelines. 
The subscriber must complete SRT's Assistance Application, provide SRT income 
documentation, and certify the number of household members. The income of all household 
members will be used to determine el igibility. 



LOCAL SERVICE 
ENHANCED LIFELINE AND LINK UP SERVICE 

TRIBAL LANDS 

C. Income Based Eligibility- Tribal Lands, continued ... 

Acceptable forms of documentation include: 

Prior year's state, federal, or tTibal tax return 

Current income statement from an employer 
Paycheck stub (must present three consecutive months) 

Social security statement of benefits 
Veterans administration statement of benefits 

Federal or tribal notice letter of participation in General Assistance 
Child Support 

Divorce Decree 
Other official document 

D. Enhanced Linkup - Tribal Lands 

l . A resident of Tribal Lands who is eligible to receive Enhanced Lifeline is also eligible to 
receive Expanded Link Up. 

2. A I 00 percent reduction, up to $100, of the customary charge for commencing 
telecommunications service for a single telecommunications connection. 

3. An e ligible resident of Tribal lands may receive the benefit of the Enhanced Tribal Link 
Up program for a second or subsequent time only for otherwise qualifying 
commencement of telecommunications service at a principal place of residence with an 
address different from the address for which Tribal Link Up assistance was provided 
previously. 

E. Enhanced Lifeline Support Amount - Tribal Lands 

1. An eligible consumer must subscribe to a Residential Local Line rate at $13.95 for the Minot 
exchange, or $20.95 for all other exchanges. A Federal Lifeline discount in the amount of 
$9.25 per month will then be applied. Additional federal Lifeline support of up to $25 per 
month will be made available to eligible residents of Tribal lands. The total Lifeline support 
cannot exceed the Residential Local Line Charge. 



(3000) Rate Of Retum Carrier Additional Oocumentation 

Data Collection Form 

<010> Study Area Co<fe 38320_,1 
<OlS> StudyAte1~~-t'I)~ S?T co~ .. ~UNICAttmrs 
<020> Proa...,,,vur ____ 2a1'i 
<030> Contact Nam,-9erson USACshould contx'l regarding th.sda~ Jul· e :.i-o-:.t• 
<03» ContKtle~ne Number· Numbforof pt:rsonidefl<ified Jnd.i~ liM<030> 701858S23l ex~. 
<039> Contact EmatfAddres-s · £ma-ilAddrMs ol pe-rson identift!d 1ndata lin1 <030> iul ~ ••li'alot;rt !',,.l .~l:".I~ 

FCCform481 

OMS Control No. 306().0986/0MB Control No. 3060-0819 

July 2013 

CHECK the bo)(eJ below to note tomplianc.t on its five year service quality plan (pursuant to 47 CfR § S4.2:02(a)) and, for prtvatety held carriers. ensurinl comp1iance with the finincial reporting requirements set fort:h In 47 

GFR § S4.313(f)(2}. I further certify th•t the information reported on this form and in the documents attached below is accu,..te. 

36 3 303N D:1.ilenntetrt 301 o. pdf 

{3010) Protrtss Report on S Year Plan 
Moltstont Certifo<alion {47 CFR § $4.313(fKl)(o)) 

H-iffle of Attached OOWMtl\t listing Requ .. ed lnforrna·bOn 

Please chedt tills box 10 conflfm l/lal I/le attached doeumenl(s). on ine 3012 contains I/le required lnfoonalion pursuant to 
13011) § 54.313 (1)(1)[1~. I/le carrier shaU p<olllde the number. names. and addresses of convnunoty ancho< onslJlu!Jons to whocll began 

providing access to broadband seMce 1n the preceding calendar year. 

30llNOCommAAeho:Inst1383303. xlsx 

(3012) Community Anehor ln>totutoons (47 CFR § 54.313(f)ll)lii)) 

EJ 

13013) IS yOu< company a Privately Htld ROR CarrWr (47 CFR § 54.313(f){2)} (Yes/No) • 

Name of Attadl.ed Do<lJ~t Usting Requ.ired lnformatt0n @8 
(301•) d yH, d~s your comp>ny file tht RUS 1n.,...1 report (Yos/No) e 
Please cnedt these boxes to confirm l/lal lhe attached ooeument(s). on lone 3017, contains I/le requlrei:I Information putSuanl lo§ S4.313(1)(2) compliance requi'es: 

(30l5) 10 
{3016) 

E1ec"onic c-opy of thetr annual RUS rt-Pons (Optr.lting Report for 
Ttltc0mmunkat1ons Borrowers) 

Oocument(s) for Balance Sheet. Income Statement and Statemeni of Cash Flows rn 
(3017) 

·~·-·~-'~'"""'·-····'·~···' rtPol"t and a!I r~uirt'd docvment1t1on 

I ,.,,., .. ~,, .... ,,. I 
Name of A."t<Khed Docunwnt LtSllf'IC Required lnf~hon 

If tht respof'se is no o.~ I~ 3014, ls your c.omp.any at:diteC? (Yes/No) 00 13018) 

If the re-spons,e 1s yes on 4nt l018, ple:i.M> check the boxes below to 
confirm your submission. on lint 3026 pursuint to§ S.C.313(f)(2), containl 

fl019) tithe' a copy of tht?it audited financial statement; or (2) a finar\c:ial 'cport in a rormat comparible to RUS Operatlng Repon for Tel«ommunicatlOM 

130201 Oocument(s) for Balance Sheet Income S1atemen1 and Statemenl of Cash Flows 

(3021) Managemenl letter and aud1I op1111on issued by lhe independent certified pubfic acwuntant lhat perlormed the company's financial audit 

If tht response is no on line 3018. p&use ch.ck tnt boxes be1ow 
to conf11m yrot.i,r submassion. on lant 3026 puuu-ant to§: SA.3ll(f)(2). 

con.:alM 

(3022) Copy of thejr f.nan6at statcmtnt which hts bttn subject to rCV'lew by an 
•ndcpcndent cenlfied public acc01.1nt1nt; or 2) i fin9ncial report in a 
format comparable to RUS Optrat1n1 Report for Te:lecommunttaihoni 

D 
D 
D 

ID 

Borrowers, 

(3013) Vnderlying information ~ubje<tecl 10 :i review by an iodependeM ctnified rr:::J 
~- B (3024) Vndertytn8 1nformat1(>1"1 sub.ttttd 10 an officer ctrt1fic.at1on. 

(3025) Oocumeni(s) for Balance Sheet Income Sta1ement and Statement ofC ;:::as:::h.:.F:.;l:::ows=----------------------. 

·- -~--·-- I I 
Name of Attached Document LI.sting Required lnformit•o" 

P>ge 11 

Pag• 11 



(3000) Rate Of Return carrier Additional Do<umentation (Continued) 

Data Collection Form 

<010> Study Area Code __ _____ )_S_3_3!l3_ 
<015> StudyArH Name SP..'7 CQ~?<!UH!Cl.T IONS 
<020> PYOl(llYIY .. r 2t16 
<030> Cont.ct N1me-Person USACshouldcontKt reg.arcfing this data .Julie :.i~ott.• 
<03.S> ContKt TeStphone NuMl>e:r • NumMrof o~rson ideritified md1ta line <030> 1o:ssa~~33 ex~. 

<039> Contxt f tNil AddtHS · £rnatl Addrts:s of oc<son M.1~.!'~lf~d an data I~!_~~ ~-1.:.l_i_~~_l:h. r ... t • 1 ""'OM 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

135272352 

133796816 

13717183 

1214859583 

1132585478 I 
128487415 I 
188975594 I 
lo I 

Name of An-ached Document listin.g Required lnformit.On 

FCCfo<m431 

OMB Control No. 3060-09$6/0MB Control No. 3060-0819 

July 2013 

P•ge 12 

P•ge 12 



;cording IO the Paperwork Reduc11on Ac1or1995, tm o.gcncy m:-iy 1101 conduct or sponsor. nnd A pel'Son 1s 1101 rcq11ircd to rcs1>ond to. n col lec1ion of info1m:'l11on un1ess i1 dbplays ll "ahd ()Mil co111tol numbcr The Yalid 
YIH control number for 1l11s informauon col lec11(m is 0572-0031 . ·n,c 11mc required 10 complcic 1his i nfonmu1011 col lcc11on is cs111nB1cd 1onvcmgc 4 hours per rcsp0nsc. mcludmg the 11111e ror reviewing 1ns1ruc,11ons, 
irclung exis11ng data sources. g.1thcring and 111a11nn111111y the darn nC(.'<lcd :md complctms nnd rev1ewmg 1he cotlcc1ion or informnuon 

USDA-RUS 171fo· 1/our 1f'lll h..• llSt'cJ J,y JU IS 10 n:l·h:w J'tmr,/inmu:ml .'im1<11mn, )'our t°l'S/ N11ut! l.'i n '<Jlllrt.'tl l1y 7 I l .• 'l.('. 90 I t.'I SC'/· 

mu/, .mhjcc:1 1oft',fi.•rol lows mu/ fl!~ulmiom' 1't.'n"nlh1~ <'fJ1tjid,·ulial f1~fi._mnotmn. will bt.• llVO/t•d a.f lYJ1~/i<k•111/11/. 

BORROWER NAME 

~·3oot1 OPERATING REPORT FOR SRT Conununications , Inc . 
TELECOMMUNICATIONS BORROWERS 3tJ (Prepared with Audited Data) 

1:0.TllUCTIONS-Submit reporl to JI( IS within JO tlnys njlcr dose oft/le per/ml PERIOD ENDING !BORROWER DESIGNATION 
>r tlellliletl lnstructiam, see 11(/S /)111/eti11 17.J.i-2. /lcport 111 whole tlo//nr.• 1111(1•. December, 2014 ND0537 

CERTIFICATION 
We hereby ccrt//y that the emries i11 tl11s report are m accord((nce with the accmmts {//Id mher reconl.• of the .•y.vtem and reflcct the su1111s o/the system 
to the bes/ of our knowledge and belief 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING TH E REPOlfflNG PERIOO AN !> 
RENEWALS H AVE BEEN OBTAINED FOR A LL POLI CI ES. 

OUIUN<; T llE l'EIUUO CUVEHEO UY TH IS H~;l'Ulff l ' Ul<SUi\NT TU l'i\ lff 17111! UI' 7Cl'H C lii\l' l'EH XVII 
(Check one of I/le fOllowfng) 

IBJ All of the obligations under the RUS loan document~ O There has been a default In the fulfillment or the obligatiom 
have been fulfilled in all material respects. under the RUS loan documents. Said default(s) is/are 

speciflcally described In the Telecom Operating Repor 

Steven Lysne 3/19/201 5 

DATE 

PART A. BALANCE SHEET 

BALANCE BALANCE BALANCE BALANCE 

ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS" EQUITY PRIOR YEAR END OF PERIOD 

URRENT ASSETS CURRENT LIABILITIES 

I. Cash and Equivalents 3 , 105, 698 1 , 940 , 674 25. Accounls Payable 6 , 318 , 956 7,047,497 

!. Cash-RUS Construction Fund 1 , 847,071 1 , 981 , 276 26. Notes Payable 1,000,000 1 , 000,000 

I. Alfiliates: 27. Advance Billings and Payments 

a. Telecom. Accounts Receivable 28. Customer Deposits 84,215 77,965 

b. Other Accounts Receivable 1 , 134 , 266 3 , 275 , 641 29. Current Mat. UT Debt 2 , 024,000 2 , 853,000 

c. Notes Receivable 30. Current Mat. UT Debt-Rur. Dev. 

I. Non-Affiliates: 31. Current Mat.-Capital Leases 

a. Telecom. Accounts Receivable 2 , 474 ,163 2 , 632 , 827 32. Income Taxes Accrued 57 , 500 

b, Other Accounts Receivable 2 , 351 ,104 1 , 923 , 728 33. Other Taxes Accrued 280 , 751 262 , 123 

c. Notes Receivable 34. Other Current Liabilities 804,423 804 , 647 

;, Interest and Dividends Receivable 18 , 112 5, 913 35. Total Current Liabilities (25 thru 34) 10,512,345 12,102,732 

;, Material-Regulated 2 , 968 ,479 1,461,738 LONG-TERM DEBT 
, 

Material-Nonregulated 1 , 062, 918 704,587 36. Funded Debt-RUS Notes 18, llO , 654 24 , 070 , 629 

l. Prepayments 857 , 853 585 , 972 37. Funded Debt-RTB Notes 

l. Other Current Assets 63 , 713 38. Funded Debt-FFB Notes 

). Total Current Assets (1 Thru 9) 15,883,377 14 , 512 , 356 39. Funded Debt-Other 3 , 965 , 576 1 , 563 ,786 

ONCURRENT ASSETS 40. Funded Debi-Rural Develop. Loan 

I. Investment in Affiliated Companies 41. Premium (Discount) on UT Debt 

a. Rural Development 11, 558 , 944 10, 168,34 3 42. Reacquired Debt 

b. Nonrural Development 43. Obligations Under Capital Lease 

?. Other Investments 44. Adv. From Alfillated Companies 

a. Rural Development 45. Other Long-Term Debt 

b. Nonrural Development 6,125,758 6 , 322 , 635 46. Total Long-Term Debt (36 thru 45) 22 , 076 , 230 25 , 634,415 

l. Nonregulated Investments 244 , 789 417 , 905 OTHER LIAS. & DEF. CREDITS 

I. Other Noncurrent Assets 47. Other Long-Term Liabilities 5 , 394 , 903 5 , 872,737 

i. Deferred Charges 152 131 133 874 48. Other Deferred Credits 

). Jurisdictional Differences 49. Other Jurisdictional Differences 

1 Total Noncurrent Assets (11thru16) 18 , 081 , 622 17, 042 , 757 50. Total Other Liabilities and Deferred Credits (47 thru 49) 5 , 394 , 903 5 , 872 , 737 

LANT, PROPERTY, AND EQUIPMENT EQUITY 

l. Telecom, Plant-in-Service 187,965, 723 214 , 859 ' 583 51. Cap. Stock Outstand. & Subscribed 

l. Property Held for Future Use 52. Additional Paid-in-Capital 

). Plant Under Construction 20 , 770,910 8,591,714 53. Treasury Stock 

I. Plant Adj .. Nonop. Plant & Goodwill 1 , 627 , 552 1,627,552 54. Membership and Cap. Certificates 

?. Less Accumulated Depreciation 120 572 428 124 048 484 55. Other Capital 8 , 109,183 1,491,456 

I. Net Plant (18 thru 21 less 22) 89 , 791 ,757 101,030 , 365 56. Patronage Capital Credits 87 , 326, 427 83 766 955 

I. TOTAL ASSETS (10+17+23) 57. Retained Earnings or Margins ( 9 662 332) 3 717 183 

58. Total Equity (51 thru 57) 85 773 278 88 975 594 

59. TOTAL LIABILITIES AND EQUITY (35+46+50+58) 

123 756 756 1-:32 585 , 478 ' 123,756,756 132, 585 , 478 

Total Equity= 67 . 11 % % of Total Assets Page 1of6 

....... 
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USDA-RUS BORROWER DESIGNATION 

N00537 
OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletin 1744-2 
December, 201 4 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local Network Services Revenues 9, 364 ,880 8,729,617 

2. Network Access Services Revenues 21,522,947 22 , 156, 422 

3. Long Distance Network Services Revenues 2,17 4,665 2,085, 535 

4. Carrier Billing and Collection Revenues 112, 533 128 , 554 

5. Miscellaneous Revenues 2,648 , 978 2 , 296,4 95 

6. Uncollectible Revenues 119, 779 124 , 271 

7. Net Operating Revenues (1 thru 5 Jess 6) 35 , 704,224 35 , 272 , 352 

8. Plant Specific Operations Expense 8 , 356 , 759 9 , 562 , 041 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 7, 465 , 736 7,236,107 

10. Depreciation Expense 8,667,741 9,415, 309 

11. Amortization Expense 189, 870 149,14 2 

12. Customer Operations Expense 2, 768 , 614 2 , 640 , 672 

13. Corporate Operations Expense 5 , 427 , 480 4,793,545 

14. Total Operating Expenses (8 thru 13) 32 ,876 , 200 ... 33 , 796, 816 

15. Operating Income or Margins (7 less 14) 2,828 ,024 1,4 75 , 536 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 321 ,918 66,250 

19. Other Taxes 174,994 199,085 

20. Total Operating Taxes (17+18+19) 496 , 912 265 , 335 

21. Net Operating Income or Margins (15+16-20) 2 , 331 ,112 1, 210, 201 

22. Interest on Funded Debt 690 , 309 888 ,4 06 

23. Interest Expense - Capital Leases 

24. Other Interest Expense 

25. Allowance for Funds Used During Construction 308 ,260 418,237 

26. Total Fixed Charges (22+23+24-25) 382 , 049 470,169 

27. Nonoperating Net Income 1 , 846 , 660 3,4 09,4 63 

28. Extraordinary Items (12 , 652 ,027) 

29. Jurisdictional Differences 

30. Nonregulated Net Income (806 ,028) (432,312) 

31. Total Net Income or Margins (21+27+28+29+30-26) (9 662 332) .., 3 717 183 
32. Total Taxes Based on Income 321 , 918 66 , 250 
33. Retained Earnings or Margins Beginning-of-Year 5 730 087 (9 662 , 332) 
34. Miscellaneous Credits Year-to-Date 34 , 300 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date (9 168 169) 
38. Transfers to Patronage Capital 5 , 764,387 (494 , 163) 

39. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)] (9,662,332) 3,717,183 
40. Patronage Capital Beginning-of-Year 82,544,640 84, 794 , 674 
41. Transfers to Patronage Capital 5 , 764 , 387 (494, 163) 
42. Patronage Capital Credits Retired 982, 600 533 , 556 

43. Patronage Capital End-of-Year (40+41-42) 87 , 326 , 427 83 , 766, 955 
44. Annual Debt Service Payments 2, 528 , 513 3, 143 , 960 

45. Cash Ratio [(14+20-10-11 )17] 0 . 6866 0 . 6945 
46. Operating Accrual Ratio ((14+20+26) 17] 0 . 9454 0 . 9790 

47. TIER [(31+26) 126] - 24 . 2908 8 . 9061 
48. DSCR ((31+26+10+11) / 44] -0 . 1672 4 . 3740 

Page 2 of 6 



USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR ND0537 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2014 

INSTRUCTIONS- See RUS Bulletin 1744-2 

PART D. SYSTEM DATA 

I No. Plant Employees 12. No. 01hcr E.mployccs 3. SquArc Miles SCJ-vcd 4. Access Lines per Square Mile 5. Subscribers per Rou1e Mile 

122 86 5, 895 4 . 78 2.98 

PART E. TOLL DATA 

1. Study Area ID Code(s) 2. Types of Toll Settlements (Check one) 

a. 383303 Intersta te: D Average Schedule 0 Cost Basis 

b. 

c Intrastate: D Average Schedule 0 Cost Basis 

d . 

e. 

f. 

g. 

h. 

i. 

j . 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS. RTB, & FFB Loan Funds Expended 6,599 , 032 

2. Other Long-Term loan Funds Expended 

3. Funds Expended Under RUS Interim Approval 

4. Olher Short-Term loan Funds Expended 

5. General Funds Expended (Other than Interim) 26,087,786 

6. Salvaged Materials 

7. Contribution in Aid to Construction (121, 838) 

8. Gross Additions to Telecom. Plant (1 thru 7) 32,564,980 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CURRENT YEAR DATA CUMULATIVE DATA 

Cumulalive Cumulalive 

INVESTMENTS lnveslmenl Income/loss lnvestmenl Income/Loss Current 

This Year This Year To Date To Date Balance 

M (I>) (<-} {</) M (/) 

1. Investment in Affiliated Companies - Rural Development (1,390,601) 26,234,001 16, 065 ,658) 10,168,343 

2. Investment in Affiliated Companies - Nonrural Development 

Page 5 of6 



USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR ND0537 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2014 

PART H. CURRENT DEPRECIATION RATES 

Are corporation's depreciation rates approved by the regulato1y authority 
with jurisdiction over the provision of telephone services? (Check one) D YES 0 NO 

EQUIPMENT CATEGORY DEPRECIATION RA TE 

1. Land and support assets - Motor Vehicles 20.00% 

2. Land and support assets - Aircraft 

3. Land and support assets - Special purpose vehicles 12.00% 

4. Land and support assets - Garage and other work equipment 12.00% 

5. Land and support assets - Buildings 6 . 70% 

6. Land and support assets - Furniture and Office equipment 15.00% 

7. Land and support assets - General purpose computers 20 . 00% 

8. Central Office Switching - Digital 8 . 00% 

9. Central Office Switching - Analog & Electro-mechanical 14 .00% 

10. Central Office Switching - Operator Systems 

11. Central Office Transmission - Radio Systems 10 . 28% 

12. Central Office Transmission - Circuit equipment 11 . 24% 

13. Information origination/termination - Station apparatus 

14. Information origination/termination - Customer premises wiring 

15. Information origination/termination - Large private branch exchanges 

16. Information origination/termination - Public telephone terminal equipment 

17. Information origination/termination - Other terminal equipment 

18. Cable and wire facilities - Poles 10.00% 

19. Cable and wire facilities - Aerial cable - Metal 15.00% 

20. Cable and wire facilities - Aerial cable - Fiber 10. 00% 

21. Cable and wire facilities - Underground cable - Metal 

22. Cable and wire facilities - Underground cable - Fiber 

23. Cable and wire facilities - Buried cable - Metal 6.00% 

24. Cable and wire facilities - Buried cable - Fiber 4 . 35% 

25. Cable and wire facilities - Conduit systems 

26. Cable and wire facilities - Other 

Page 6 of 6 



USDA-RUS BORROWER DESIGNATION 
ND0537 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2014 
INSTRUCTIONS - See help in the online application. 

PART I - STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 4, 952 ,769 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 3,717,183 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 9,415,309 
4. Add: Amortization 149,142 

5. Other (Explain) 
Net I nt. Receivable & Dereg. Depree. 33,340 

Changes in Operating Assets and Liabilities 

6. Decrease/(lncrease) in Accounts Receivable (1,872,663) 

7. Decrease/(lncrease) in Materials and Inventory 1,865,072 
8. Decrease/(lncrease) in Prepayments and Deferred Charges 290 , 138 
9. Decrease/(lncrease) in Other Current Assets 63, 713 

10. lncrease/(Decrease) in Accounts Payable 728,541 
11 . lncrease/(Decrease) in Advance Billings & Payments 0 
12. lncrease/(Decrease) in Other Current Liabilities 39,096 
13. Net Cash Providedl(Used) by Operations 14, 428,871 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable 0 
15. lncrease/(Decrease) in Notes Payable 0 

16. lncrease/(Decrease) in Customer Deposits (6,250) 

17. Net lncrease/(Decrease) in Long Term Debt (Including Current Maturities) 4,387,185 
18. lncrease/(Decrease) in Other Liabilities & Deferred Credits 477,834 

19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital (6,617,727) 

20. Less: Payment of Dividends 0 

21. Less: Patronage Capital Credits Retired (533,556) 

22. Other (Explain) 
Misc . Equity Credits 

31,892 

23. Net Cash Provided/(Used) by Financing Activities (2 , 260,622) 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment) (14, 714 , 664) 

25. Other Long-Term Investments 1,020,608 
26. Other Noncurrent Assets & Jurisdictional Differences 0 

27. Other (Explain) 
Adjustment s to Net Cap. Expenditures not in line 24 

494 , 988 

28. Net Cash Provided/(Used) by Investing Activities (13, 199,068) 
29. Net lncrease/(Decrease) in Cash (1,030 ,819) 

30. Ending Cash 3,921,950 

Revision Date 2010 



USD/\ -RUS 130RROWER DESIGNATION 

OPERATING REPORT FOR ND0537 

TELECOMMUNJCA TIONS BORROWEnS 

INSTRUCTIONS - Sec RUS Bulletin 1744-2 PERIOD ENDED 
December, 20 J 4 

NOTES TO THE OPERATING REPORT FOR TELECOMM UNICATIONS BORROWERS 



USD/\-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR ND0537 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2014 

CERTI FICATI ON LOAN DEFAULT NOTES TOTI-IE OPERATING 1rnP01n FOR TELECOMMUNICATIONS BORROWERS 



SRT Communications, Inc. 

Milestone Certification, Program Vear 2016 

3303NDMilestnecert3010 

SRT Communications, Inc. certifies that throughout 2014 is has taken reasonable steps to provide upon 

reasonable request broadband service at actual speeds of 4 Mbps downstream/! Mbps upstream, and is 

currently taking reasonable steps to provide upon reasonable request actual speeds of at least 10 Mbps 

downstream/! Mbps upstream broadband service with latency suitable for real-time applications, 

including Voice over Internet protocol, and usage capacity that is reasonably comparable to reasonable 

comparable offerings in urban areas, and that requests for such service are met within a reasonable 

amount oftime. 



FCC Form 481, Line 3012, Program Year 2016 filed 7/1/15 

SRT Communications, Inc. 

Community Anchor Institutions 

4Mbps downstream and lMbps Upstream 

Exchange _ Community Anchor Institution Address Available Prior 201S (Yes or No) 

ANTLER Antler Community Center PO Box 9, 109 Main St, Antler, NO S8711 Yes 

BERTHOLD 

BURLINGTON 

BUTTE 

CARPIO 

DEERING 

DES LACS 

DONNYBROOK 

GLENBURN 

US Government· Customers & Border 1094S Hwy 2S6, Ant ler, NO S8711 Yes 

US Government· Post Office 115 Main St, Antler, NO 58711 Yes 

Bottineau Cty Courthouse 

Bethel Lutheran Church 

Berthold Ambulance Service 

Berthold Baptist Church 

Berthold City Hall 

Berthold Fire Hall 
lewis & Clark Public School (Berthold) 

St. Ann's Catholic Church 

US Government - Post Office 

State Bank & Trust of Kenmare - Berthold Office 

Berthold Senior Citizen's Club 

Zion Lutheran Church 
Upper Souris National Wildlife Refuge 

Burlington Community Food Pantry 

US Government • Post Office 
Peace Lutheran Church 

Grace Fellowship Church 

Butte Fire Hall 

Northern Tier Federal Credit Union 

US Government· Post Office 

St. Paul Lutheran Church 

US Government • Post Office 

Carpio Ambulance 

Carpio Fire Hall 

Carpio City Hall 
carpio Lutheran Church 

Senior Citizen's Center 

Community Center ·Senior Citizens 

Deering City of 

United School District 7 
Oes lacs City of Community Hall 

US Government • Post Office 
Des lacs United Methodist Church 

Donnybrook City of City Hall 

Glenburn School District 26 

US Government • Post Office 

Glenburn City of City Hall 
Glenburn Senior Citizen's Center 

lynch Immanuel Lutheran School 

St. Philomena Catholic Church 

Trinity Lutheran Church 
St. Paul's Lutheran Church 

590 3rd Ave Antler, ND 58711 

10051 Hwy 256, Antler, NO 58711 

17 2nd Ave NW, Berthold, NO 58718 

PO Box 27, 321 Tyler St NE, Berthold, NO S8718 

17 2nd Ave NW, Berthold, ND S8718 

PO Box 206, 17 2nd Ave NW, Berthold, NO 58718 
3014th Ave NE, Berthold, ND 58718 

PO Box 401, 217 Dewey St NW, Berthold, NO 58718 

204 Main St N, Berthold, NO 58718 

209 Main St N, Berthold, ND 58718 
309 Main St N, Bert hold, NO S8718 

413 Dewey St NW, Berthold, NO 58718 

17705 212th Ave NW, Berthold, ND S8718 

S21 Davis Street, Burlington, ND S8722 

129 Colton Ave, Burlington, NO 58722 

521 Davis St N, Burlington, NO 58722 
8300 29th Ave NW, Burlington, ND 58722 

205 2nd Ave E, But te, NO 58723 
310 Main St, Butte, NO 58723 

310 Main St N, Butte, ND 58723 

417 4th Ave W, Butte, NO 58723 

520 Main St, Carpio, ND 58725 

10 Main St, Carpio, ND 58725 

10 Main St, Carpio, N 0 58725 
510 Main St, Carpio, NO 58725 

PO Box U9, 200 2nd St W, Carpio, NO 58725 

530 Main St, Carpio, NO 58725 

103 Main St, Deering, ND 58731 

103 Main St west, Deering, ND 58731 

PO Box 117, 317 Roosevelt St, Des lacs, NO 58733 

100 Main St, Oes Lacs, NO 58733 

130 Main St South, Oes lacs, ND 58733 
33 3rd Ave SE, Oes Lacs. ND 58733 

321 lst Ave SE, Donnybrook, NO 58734 

PO Box 138, 102 Raymond St, Glenburn, NO 58740 

205 Main St, Glenburn, NO S8740 
PO Box 97, 215 Main St, Glenburn, ND S8740 

PO Box 124, 308 Main St, Glenburn, NO 58740 

18301Highway83 North, Glenburn, NO 58740 

310 3rd Ave N, Glenburn, NO 58740 

PO Box 157, 301 Healy St, Glenburn, NO $8740 
18301 Hwy 83 N, Glenburn, NO 58740 

Yes 
Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 
Yes 

Yes 
Yes 

Yes 

Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 

If Column C is No, was 4Mbps/1Mbps 

Provided Jan 1 201S - July 1 201S tYes or Nol 



FCC Form 481, Line 3012, Program Year 2016 filed 7 / 1/15 

SRT Communications, Inc. 
Community Anchor Institutions 

Exchange 

GRANVILLE 

KARLSRUHE 

LANDA 

LANSFORD 

MARTIN 

MAXBASS 

METIGOSHE 

MINOT 

Community Anchor Institution 

First Baptist Churc.h 

Granville Food Pantry 
Hope Congregational Church 

First Lutheran Church 

Karlsruhe Fire Hall 

Citizens State Bank 

Lansford Community Center 
Lansford School 

Lansford food Pantry 

Lutheran Church 

US Government - Post Office 

St. John's Church 

Methodist Church 

Martin Baptist Church 

English Lutheran Church 
US Government - Post Office 

Maxbass Fire Hall 

Burdick Job Corps Center 
Minot Public School District 1 

Minot Catholic School System 

Our Redeemer's Christian School 

M inot Stale UniverSlty 

Dakota Boys & Girls Ranch 

M inot City Hall 

Minot Police Department 
Minot International Airpon 

Minot Park District 

Minot Water Department 

Minot Chamber of Commuce 
Minot Rural Fire Department 

M inot Convention & V1s11ors Bureau 

Minot Housing Authonty 

Minot Commission on Aging 

Ward County Emergency Management 

Ward County Courthouse 

Ward County Sheriff's Department 

Ward County Public Library 

ward County Social Service Office 
Our Lady of Grace Food Pantry 

Salvation Army 

Faith United Methodist Church Food Pantry 

Village Family Service Center 

Community Action Opportunities 

Address 

PO Box 306, 402 South St, Glenburn, ND 58740 

PO Sox 72, Granville, ND 58741 

108 3rd St SW, Granvtlle, ND 58741 
101 3rd St SE, Granville, ND 58741 

l 2nd Ave W, Karlsruhe, ND 58744 

732 Main Street, Lansford, NO 58750 
783 Main Street, Lansford, NO 58750 

PO Box 8, 711 Main St, Lansford, NO 58750 

PO Box 158, Lansford, NO 58750 

717 4th Ave, Lansford, NO 58750 

706 Main Street, Lansford, ND S8750 
RR 2, Box 3, Lansford, NO 58750 

717 4th Ave, Lansford, NO 58750 

310 Herr Ave, Martin, NO 58758 

507 Costello Street, Maxbass, NO 58760 

115 Mam St, Maxbass, NO 58760 

PO Box 202, Maxbass, ND 58760 

1500 University Ave West, Minot, ND 58703 
215 2nd Street SE, Minot, NO 58701 

316 llth Ave NW, Minot, ND 58703 

700 16th Ave SE, Minot, ND S8701 

500 Universi ty Ave, Minot, NO 58703 

6301 19th Ave NW, M inot, NO 58701 
515 2nd Ave SW, Minot, NO 58701 

515 2nd Ave SW, Minot, ND S8701 

25 Airport Road, Minot, ND 58703 
420 3rd Ave SW, Minot, ND 58701 

1000 31st St SE, Minot, ND 58701 

1020 20th Ave SW, Minot, NO 58701 

400 31st Ave SW, Minot, NO 58701 

1020 South Broadw~y. Minot, NO 58701 

108 Burdick Expy E, M inot, NO 58701 

21 1st Ave SE, Minot, NO 58701 

315 3rd St SE, Minot, NO 58701 

315 3rd St SE, Minot, NO 58701 

315 3rd St SE, Minot, NO 58701 
405 3rd Ave SE, Minot, ND 58701 

PO Box 2209, 400 22nd Ave NW, Minot, ND 58702 

707 16th Ave SW, Minot, NO 58701 

315 Western Ave, Minot, NO 58701 

103 14th Ave SW, M inot, NO S8701 

20 1st St SW, M inot, ND 58701 

2020 8th Ave SE, Minot, ND 58701 

4Mbps downstream and 1Mbps Upstream 
Available Prior 2015 (Yes or No) 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 
Yes 

Yes 

Yes 
Yes 

Yes 
Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

If Column C is No, was 4Mbps/1Mbps 

Provided Jan 1 2015 - July1 2015 (Yes or No) 



FCC Form 481, Line 3012, Program Year 2016 filed 7 /1/15 

SRT Communications, Inc. 

Community Anchor Institutions 

Exchange CommunitY Anchor Institution 

Red Cross Office • Mid Dakota Center 

Domestic Violence Cnsis Center 

City & Country Health Clinic 

REM North Dakota 

North Dakota Assn. for the Disabled 

Independence Inc. 
Easter Seals Goodwill NO 

Community Service Program • Rehab Services 

YMCA 

Trinity Health 

St. Alexious Medical 01n1c 

Sanford Health Minot Clinic 
Medical Arts Clinic 

Center for Family Medicine 

first District Health/WIC 
ManorCare Health Services 

Brentmoor Assisted Living Community 

Emerald Court 

Job Service of North Dakota 

US Govemment - Post Office 
First Assembly of God 

Berean Baptist Church 
First Baptist Church 

Immanuel Baptist Church 

Minot Baptist Church 

North Hill Baptist Church SBC 

Bible Fellowship Church 
little Flower cathohc Church 

Our Lady of Grace catholic Church 

St. John The Apo5tle Church 

St Leo's Catholic Church 

St. Michael's catholic Church 
Calvary Alliance Church 

Church of Christ 

Eagles Wings Community Fellowship 

West Minot Church of God 
living Waters Family Worship Center 

The Church of Jesus Christ of Latter Day Saints 

St. Peter's Orthodox Church 

Trinity Evangelical Free Church 

All Saints Episcopal Church 

Gospel Tabernacle Church 

Northland Harvest 

Jehovah's Witnesses 

Bethel Free Lutheran Church 

Bethany Lutheran Church·ELCA 
Bread of life Lutheran Church 

Christ Lutheran Church 

First Lutheran Church 

Address 
2021 4th Ave NW, Monot, ND 58703 

PO Box B81, 3900 11th Ave SE, Minot, ND 58702 
120 5th Ave NW, Minot, NO 58703 

1905 2nd St SE, Suite lA, Minot, NO 58701 

1808 20th Ave SE, Minot, ND 58701 

300 3rd Ave SW, Minot, ND 58701 

800 12th Ave SW, Minot, NO 58701 
112 21st Ave SW, Minot, NO 58701 

205 3rd Ave SE, Minot, NO 58701 

1 Burdick Expressway West, Minot, ND 58701 
2700 8th St NW, M inot. NO 58703 

801 21st Ave SE, Minot, NO 58701 

400 Burdick Expy E, Minot, NO 58701 

1201 llth Ave SW, Minot, ND 58701 

801 llth Ave SW, PO Box 1268, M inot , NO 58702 

600 Main St South, Minot, ND 58701 

3515 10th St SW, Minot. NO 58701 

520 28th Ave SE, Minot, ND 58701 
3416 North Br~dway, Minot, ND 58703 

117 5th Ave SW, Minot, ND 58701 

1805 2nd St SE, Minot, ND 58701 

601 lst Ave SE, Minot, ND 58701 

200 3rd St SW, Minot, ND 58701 
1615 2nd St SE, Minot, NO 58701 

500 46th Ave NE, M inot, ND 58701 

524 21st Ave NW, Minot, ND 58703 

1720 4th Ave NW, Minot, NO 58703 
800 University Ave W, Minot, NO 58703 

707 16th Ave SW, Minot, ND 58701 

2600 West Central, Monot, NO 58701 
218 1st St SE, Minot, NO 58701 

812 Main St N, Monot, NO S8701 

715 20th Ave NW, Minot, NO 58703 

1315 1st St NE, Minot, NO 58703 
1500 2nd Ave SW, Minot, NO 58701 

1105 16th St NW, Minot, ND 58703 

1401 4th St SW, Minot, ND 58701 

2025 9th St NW, Minot, ND 58703 

109 6th St SE, Minot, ND 58701 
3500 4th St SW, Monot, ND 58701 

301 Main Street S, Minot, NO 58701 

9999 27th St NE, Minot, ND 58701 

140 Souris Drive, Minot, NO 58701 

1100 Hiawatha St, Minot, ND 58701 

530 22nd Ave NW, Minot, NO 58703 

215 3rd Ave SE, Monot, ND 58701 

1415 17th Ave SW, M inot, ND 58701 

502 17th St NW, Monot, ND 58703 

120 5th Ave NW, Minot, NO 58703 

4Mbps downstream and lMbps Upstream 
Available Prior 2015 (Yes or No) 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 

Yes 
Yes 

Yes 
Yes 

Yes 

Yes 

Yes 

Yes 

Yes 
Yes 
Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 
Yes 
Yes 

Yes 
Yes 

Yes 
Yes 

Yes 

Yes 
Yes 

Yes 
Yes 
Yes 
Yes 

Yes 
Yes 
Yes 

Yes 

Yes 
Yes 

Yes 
Yes 
Yes 

Yes 
Yes 
Yes 

Yes 

If Column C is No. was 4Mbps/1Mbps 

Provided Jan 1 2015 ·July 1 2015 (Yes or No) 



FCC Form 481, Line 3012, Program Year 2016 filed 7 / l/15 

SRT Communications, Inc. 
Community Anchor Institutions 

Exchan£e 

MINOT AFB 

MOHALL 

NEWBURG 

SAWYER 

SHERWOOD 

Community Anchor Institution 

living Word Lutheran Church 

Nl!W l ife Lutheran Church·AALC 

Our Redeemer's Church 
Our Savior Lutheran Church 

St. Mark's Lutheran Church 

Open Gate Church 

Saron Lutheran Church 

Zion Lutheran Church 

Mennonite Brethren Church 
Church of the Nazarene-Southside 

Church of the Nazarene 

Church of the Living God 

Apostolic Faith Church 

First Presbyterian Church 

Harvest Reformed Church 

Seventh Day Adventist Church 
Congregational United Church of Christ 

Faith United Methodist Church 

Youth for Christ 

Vincent United Methodist Church 

Memorial Middle School 

North Plains Elementary 

Dakota Elementary School 
Head Start 

Park University 

Balfour Beatty Communities 

Base Utilities Inc. 

Central Michigan Universi ty 

Embry-Riddle Aeronaultcal University 

VAOinic 

Mohall·Lansford·Sherwood 1 
Renville County Social Service Office 

Zion Food Pantry 

Zion Lutheran Church 

St. Jerome Catholic Church 
Church of the Nazarene 

Newburg United School District S4 
Dovre luttieran Church 
St. John Lutheran Church 

Saw yer Public School 

Sawyer Senior Citizens 
Nazarene Church 

St Peter's Lutheran Church 

US Government - Post Office 

Sherwood Food Pantry 
Our Savior Lutheran Church 

Address 

710 46th Ave NE, Minot, ND 58701 
710 46th Ave NE, Minot, ND 58701 

700 16th Ave SE, Minot, ND 58701 

3705 11th St SW, Minot, ND 58701 

2209 4th Ave NW, Minot, ND 58701 
400 Main Street N, Minot, ND S8701 

13500 16th St SW, Minot, ND 58701 

1800 Hiawatha St. Minot, ND 58701 

1720 4th Ave NW, Minot, ND 58703 

2220 24th Ave SE, Minot, ND 58701 
2500 West Central Ave, Minot, ND 58701 

2145 8th St NW, Minot, ND 58703 

2929 19th Ave NW, Minot, ND 58701 

1000 3rd St NE, Minot, ND 58701 

1505 N Broadway, Minot, ND 58703 
10 17th Ave SW, Minot, ND $8701 

430 N Broadway, Minot. ND 58703 

6000 Highway 83 N, Minot, ND 58703 

318 5th Ave NW, Minot, ND 58703 

1024 2nd St SE, Minot, ND 58701 

1 Rocket Road, MAFB S870S 

101 C Street. MAFB S870S 
101 Eagle Way, MAFB 5870S 

164 Summit Drive, MAFS 58705 

210 Missile Ave, MAFS 58705 

164 Summit Drive, MAFB 58705 

389 Firing lane, MAFB 58705 

210 Missile Ave, MAFB 58705 

210 Missile Ave, MAFB 58705 

10 Missile Ave, MAFB 58705 

101 3rd St NW, PO Box 187, Mohall, ND 58761 

205 E Main St, Mohall, ND 58761 

203 lst Ave NE, Mohall, ND 58761 
203 ! St Ave NE, Mohall, ND 58761 

305 Main St E, Mohall, ND 58761 

SOS 3rd St NE, Mohall, ND 58761 

400 Libbie Street, Newburg. ND 58762 

PO Sox 447, Newburg, ND S8762 

8650 6th Ave NW, Newburg, NO 58762 

PO Sox 167, 101 2nd Street West, Sawyer, ND 58781 

110 Dakota Ave S, Sawyer, ND 58781 

202 2nd Ave E, Sawyer, ND 58781 

210 Dakota Ave S, Sawyer, ND 58781 

204 Dakota Ave 5, Sawyer, ND 58781 

10750 3Sth Ave NW, Sherwood, ND 58782 

404 Main St, Sherwood, ND 58782 

4Mbps downstream and lMbps Upstream 
Available Prior 2015 (Yes or No) 

Yes 

Yes 

Yes 
Yes 

Yes 
Yes 
Yes 
Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 
Yes 

Yes 
Yes 
Yes 
Yes 

Yes 

Yes 

Yes 

Yes 
Yes 
Yes 

Yes 

Yes 

Yes 

Yes 

If Column C is No, was 4Mbps/1Mbps 
Provided Jan 1 2015 - July 1 2015 (Yes or No) 
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SRT Communications, Inc. 

Community Anchor Institutions 

4Mbps downstream and lMbps Upstream 
Exchange Communi ty Anchor Institution Address Avai_lable Prior 2015 (Yes or Nol 

SOUTH PRAIRIE 

TOLLEY 

TOWNER 

UPHAM 

VELVA 

WESTHOPE 

St. James Church 224 4th Ave E, Sherwood, ND S8782 Yes 

Northwest Regional Housing 

us Government • Post Office 

Sherwood School 
Sherwood City Hall 

Sherwood Rural Fire Protection 

Sherwood Senior Citizens Center 

US Government Customs & Border Protection 

South Prairie School District #70 

US Government • Post Office 

Trini ty Lutheran Church 

Tolley City Hall 

TGU School District #60 · Towner. Granville, Upham 

Early Explorers Head Start Center 

McHenry County Social Service Office 

Faith Lutheran Church 

St. Cecilia Church 
Zion Lutheran Church 

First District Health Unit 

McHenry County Courthouse 

Sheriff's Office 
N.D. Department of Health 

N.D. Forest Service Nursery 

US Government - Post Office 
Towner Oty of 

Bethlehem Lutheran Church 

New hope Lutheran Church 

Upham City Hall 

Velva Public School District l 
Earlier Explorers Head Start 

Velva Food Panty 

Saint Cecilia catholic Church 

Oak Valley Lutheran Church ELCA 
Valley View Manor · Assisted Living 

N.D. Dept. of Transportalton 

Souris Valley care Center 
Velva Senior Citizens 

Trinity Community Chnic 

US Government • Post Office 

Velva City Hall 
Velva Fire Hall - Non-Emergency 

Westhope School Distrtct 17 

St. Andrew's Rectory 
Trini ty Lutheran Church 

Presbyterian Church 

Fire Hall 

204 Main St Soutti, Sherwood, ND 58782 

144 Main St, Sherwood, ND 58782 

600 Main St, Sherwood. ND S8782 

204 Main St South, Sherwood, ND S8782 

100 Main St, Sherwood, NO 58782 
121 Main St, Sherwood, ND 58782 

10927 Hwy 28, Sherwood, ND S8782 

100 177th Ave SW, Minot, ND S870l 

209 Main St, Tolley, ND 58787 

202 Bertelson St, Tolley, ND S8787 

102 Bertelson St, Tolley, ND 58787 

PO Box 270, 301 2nd St SE, Towner, ND 58788 

PO Box 150, Towner, ND 58788 
407 Main St S, Rm 106, Towner, ND 58788 

PO Box 180, Towner, ND S8788 

503 1st St SW, Towner, ND 58788 
107 4th Ave SW, Towner, ND 58788 

112 Main St S, Towner, ND 58788 

407 Main St S, Towner, ND S8788 

407 Main St S, Rm 303, Towner, ND 58788 
314 Main St S, Towner, ND 58788 

878 Nursery Rd, Towner, NO 58788 

205 Main St, Towner, NO 58788 

508 1st St NW, Towner, ND S8788 

1597 80th St N, Upham, ND 58789 

500 Main St, Upham, ND 58789 

111 C Ave South, Upham, ND S8789 

PO Box 179, 101West4ttl Street, Velva, ND 58790 

PO Box 216, Velva, NO 58790 

PO Box D, Velva, ND 58790 

201 2nd Ave W, Velva, ND 58790 
PO Box D, 400 Main St N, Velva, ND 58790 

302 Main St 5, Velva, NO 58790 

Hwy 41 s, Velva, ND S8790 

300 Main St S, Velva, NO 58790 
122 Main St N, Velva, ND 58790 

111 lst St W, Velva, ND 58790 

105 N Main, Velva, ND 58?90 

101 lSt St West, Velva. NO 58790 

105 lSI St West, Velva, ND 58790 

101 Main Street, Westhope, N 0 58793 
PO Box 365, Westhope, ND 58793 

PO Box 381, Westhope, ND 58793 

550 3rd St E, Westhope, ND SB793 

PO Box 83, Westhope, ND 58793 

Yes 

Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 

Yes 
Yes 

Yes 
Yes 

Yes 

Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

Yes 

Yes 
Yes 

Yes 

If Column C is No, was 4Mbps/1Mbps 

Provided Jan 12015 -July_12Q!S1Yes or No) 
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SRT Communications, Inc. 

Community Anchor Institut ions 

Exchan{e Community Anchor Institution 

US Government - Post Office 

Customs & Border Protection 
Westhope-Trinity Community Clinic 

Westhope Senior Citizens Center 

Address 

180 Main St.reel, Westhope, NO 58793 
10923 Hwy 83, Westhope, NO 58793 

310 2nd Ave E, Westhope, NO S8793 

7S Main St, Westhope, NO S8793 

4Mbps downstream and lMbps Upstream 

Available Prior 2015 {Yes or No} 

Yes 
Yes 

Yes 

Yes 

If Column C is No, was 4Mbps/1Mbps 
Provided Jan 1 2015 -July 1 2015 (Yes or No) 



Page 13 

FCC Form 481 Certificatioi:i - Reporting Carrier 

Data Coliedion Form OMB Control No. 3060.0986/0MB Control No. 3060·0819 
July2!)13 · · . .. -

<010> Study Area Code 383303 

<015> Study Area Name SRT COMMUNICl\1'10 NS 

<020> Program Year 201 6 

<030> Contact Name - Person USAC should contact regarding this data Julie hizott• 

<035> Contact Telephone Number · Number of person identified in data line <030> 7018585233 ••t . 

<039> Contact Email Address· Email Address of person identified in data line <030> j ul i ee l @sr<tol. coin 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTI NG ON ITS OWN BEHALF: 

Certification of Officer as t o the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and in any attachments Is accurate. 

Name of Reporting Carrier: SRT COMMUIHCM'JONS 

Signature of Authorized Officer: CER'rtl'! F.O 001.n rn Date 06/17/2015 

Printed name of Authori2ed Officer: St eve 1.ysne 

Title or position of Authorized Officer: Cv.O/Gcnor•l r.s,1naqcr 

Telephone number o f Authorized Officer: 7018~8524 6 e xt.. 

Study Area Code of Reporting Carrier: 383303 Filing Due Date for this form: 07/01/201!> 

Persor\S wilifuUy making ratse statements. on this form tan be punished l>y fine 01 rodeiture under the Communicalions Ac.:l or 1934, 11 1 U.S.C. §§ 502, S03(b), or fine or hnpfisoomcnl 
under Til le 18 of the Vniled States Code, 18 tJ.S.C. § 1001. 
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FCCform481 Certification - Agent I Carrier 

Data Collection Form OMS Control No. 3060·0086/0MB Control No. ·3060·0819 
July 2013 

<010> Study Area Code 383303 

<015> Study Area Name SRT COHMUIHC1\'rIONS 

<020> Pro rarn Year 2016 

<030> Contact Name ·Person USAC should contact regarding this data Julie 1. izot t.e 

<035> Contact Telephone Number· Number or person ldentmed In data line <030> 7018585233 oxt. 

<039> Contact Email Address - Email Address of person identified in data line <030> julicol@srttel .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Report s for CAF or LI Recipients on Behalf of Reporting Carrier 

I cortify that (Namo of Agont) Is authorized to submit tho information roportod on behalf of tho reporting carrior. 

also cortify that I am an officer of tho reporting carrier; my responslbllltles Include ensuring tho accuracy of tho annual data reporting requirements provided to the authorized 
agont; and, to tho bost of my knowlodge, tho reports and data provided to the authorized agent Is accurato. 

Name of Authorized Agent: 

Name or Reporting Carrier: 

Signature of Authorlied Officer: D<>te: 

Printed name or Authorized Officer: 

Tille or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Oue Oate for this form: 

Pcusons willfully making false statement$ on 1hi$ form can be punished by fine or forfolturc under the Commu()1cations Act of 1934, d'/ U.S.C. §~ S02. S03(b}. or fine? or imprisonment 
under Title 18of the United States Code. 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carr'ler; and, to the best of my knowledge, the information reported herein is accurate. 

Name of Reoortlna C<irrier: 

Name of Authorl!ed Agent or Employee of Agent: 

Signature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized ARent or Employee of Agent: 

Tille or position of Authorized Agent or Employee of Agent 

Telephone number or Aulhorized Agent or Employee or Agent: 

Study Area Code of Reporting carrier: filing Due Date for this form: 

Pen.ons wtlllully makin.g folse statements on this form can be pun~shed by fine or forfeiture under the Communications Act of 1934, 117 US.C. §§ 502, S03(b), or fine or hnptis.onmc11t under Title 
18 of the United St<ltes Code, 18 U.S.C. § 1001. 

Page 14 
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611712015 Online Certification System - E-Flle - USAC.org 

USAC 
Untwf.,.tl x•rv1cl' Adm1n1'>lr.itiw Comp.my• 

USAC Home High Cost Program Search Tools Form 481 

CONFIRMATION 

Congratulations. Your filing has been successfully certified. 

Filing l was successfully certified on Wed 17 Jun 15 10: 14:59 AM EDT by stevedl@srttel.com . 

SAC: 383303 

SPIN: 143002220 

Carrier Name : SRT COMMUNICATIONS 

Program Year : 2016 

A confirmation email will be sent to the email address on record for your user 10. Please email USAC at HCCERTS@USAC.ORG if you do not receive this email 
within 24 hours. 

~tum to 481 Se~ !Print Confirmation Pagel 

Cl 1997-2015. Universal Service Administrative Company. All Rights Reserved. Website & Privacy Policies 

https://hcli.Uliversalservice.orgfocs/cerl/confirmation.jsf 1/1 


